Service Animals

As established by the American with Disabilities Act (ADA), service animals shall not be excluded from Pacific Lutheran University’s facilities or activities. The following information is provided to help define the role and place of service animals at Pacific Lutheran University in promoting the safety, dignity, and independence of persons with disabilities.   In order for a student with a disability to receive the accommodation of a service animal, the student must self-identify to the Director of Disability Support Services.  

Definition - The ADA defines a service animal as “any animal individually trained to do work or perform tasks for the benefit of an individual with a disability, including, but not limited to, guiding individuals with impaired vision, alerting individuals who are hearing impaired to intruders or sounds, providing minimal protection or rescue work, pulling a wheelchair, or fetching dropped items.”  RCW 70.84.021 defines a service animal as “an animal that is trained for the purpose of assisting or accommodating a disabled person’s sensory, mental, or physical disability.”  While a person may receive the benefit of support and solace from the presence of a companion animal, therapy/companion animals are generally not specifically trained to perform a task and, therefore, are not considered service animals or “reasonable accommodations” and have no legal rights to access afforded by either the ADA or Washington State Law. Therefore, therapy/companion animals are not included in PLU’s service animal policy.   Although monkeys, miniature horses, and other animals can be service animals, it is assumed that most service animals working on the university campus will be dogs and will be referred to as “service dogs” in these guidelines.  

Types of Service Dogs:

Guide Dog is a carefully trained and certified dog that serves as a travel tool by persons with severe visual impairments or who are blind.

Hearing Dog has been trained to alert a person with significant hearing loss or who is deaf when a sound occurs, e.g., knock on the door.

Service Dog has been trained to assist a person who has a mobility or health impairment.  Types of duties that the dog may perform include carrying, fetching, opening doors, ringing doorbells, activating elevator buttons, steadying a person while walking, helping a person up after the person falls, etc.

Signal Dog is a dog trained to assist a person with autism.  The dog alerts the partner (person with the disability) to distracting repetitive movements common among those with autism, allowing the person to stop the movement (e.g., hand flapping.)

Seizure Response Dog is a dog trained to assist a person with a seizure disorder.  The dog may stand guard over a person during a seizure, or the dog may be trained to go for help or fetch the phone.  A few dogs have learned to predict seizures and warn the person in advance.

Training - To work on campus, a service dog must be individually and specifically trained to perform a service function.  While the federal law does allow owner-trained service dogs, professional training is highly recommended, although the university does not specify any particular training program.  The Delta Society, Assistance Dogs International, Inc., and International Association of Assistance Dog Partners all recommend the following minimum standards for training service dogs: 

· a minimum of 120 hours of training over a period of no less than 6 months; 

· mastery of basic obedience skills such as “sit, stay, dome, down, heel,” and off leash recall; 

· acquisition of social behavior skills of no aggression, biting, snapping, growling, begging, sniffing, or barking;

· trained to perform more than one task.

A person with a disability using service animal in training does not have the same rights to access as a person using a trained animal.  

Identification - If an animal has been trained to perform a service function, it is considered a service animal regardless of whether it has been licensed or certified by a state or local government or a training program.  However, PLU requests that a dog be identified as a service animal with a picture ID card showing names both the dog and the partner (person with a disability).  It is further encouraged that while working in public the dog wear a harness or backpack that clearly labels the dog as a service animal. 

Rights and Responsibilities – A service dog is permitted to accompany the individual with a documented disability (partner) to most areas on campus where students are normally allowed to go.  Some areas on campus are not safe for service animals and, therefore, a service dog may be excluded from mechanical rooms, custodial closets, areas where protective clothing is required, or any area that may pose a danger to the animal such as in the presence of moving machinery.  The presence of a service dog in a teaching laboratory depends on the nature of the laboratory research and will be determined on a case-by-case basis.  

The service dog must meet non-university requirements such as vaccinations, licensure, ID tags, etc., as mandated by state or local ordinances.  It is the responsibility of the owner/partner to know about these ordinances.  The service dog must be kept clean and in good health.  While a person with a disability must be allowed accommodations by the university, the needs of service animals are not accommodated.  Direct care, including feeding, walking, cleaning up after the animal, and the cost of care are solely the responsibility of the partner.  If the person with the disability is physically incapable of cleaning up after a service dog, a marked service animal defecation area will be designated.  The partner/handler must be in full control of the dog at all times.  It is the partner’s responsibility to ensure the safety of a service animal.  

Service Animal Behavior - Reasonable behavior is expected from service animals.  A properly trained service animal will remain at its partner’s feet and be unobtrusive.  If the service dog exhibits unacceptable, threatening or aggressive behavior, the partner is expected to employ proper techniques to correct the situation.  If the unacceptable behavior is not corrected and unruly or threatening behavior continues, the partner of the animal may be asked to remove the dog from the facility and be invited to return without the animal.  If the unacceptable behavior occurs repeatedly, the partner may be told not to bring the dog into any university facility until the partner takes significant steps to mitigate the behavior.  Mitigation may include muzzling a barking dog or participating in refresher training for both the dog and the partner.  As with other animals, if the service dog bites, Animal Control will be called.  Persistent disruptive or threatening behavior demonstrates that the animal has not been properly trained or that training has been unsuccessful and that the animal is not capable of functioning as a service animal in public places.  Therefore, the university is not required to consider the dog a service animal, even if it performs an assistive function for a person with a disability.  Should the animal be excluded due to poor behavior, the partner will be given the option of continuing without having the service animal on the premises.  

Public Etiquette - Students, staff, and faculty must recognize that the service dog is not a pet and should not

· initiate contact with the service dog without permission from the animal’s partner;

· distract a service animal while it is working, such as by petting or offering food;

· attempt to separate the animal from its partner;

· startle a service animal.

Residence Halls - The pet policy in the residence halls does not apply to service dogs since service animals are not pets.  However, service animals may not reside in residence halls without approval of the Residential Life Office (RLO).  Such requests will be processed as follows:

· The requesting student should provide the office of Disability Support Services with appropriate documentation at least 30 days before prospective housing will be needed for the service dog.   This documentation must include an application for a Special Needs Single Room, if that is being requested.

· The Director of Disability Support Services will review the documentation and arrange a meeting with a representative of RLO.

· There will be no extra cost to the student with a documented disability for having a service animal in the residence hall.

· The student with the service animal is financially responsible for any property damage caused by the service animal.

· Attempts will be made to house the student and service animal in a room devoid of conflict based on allergies, fear of animals, or religious beliefs.  Conflicts that do occur will be mitigated and adjustments will be made.

· The student with a service animal is expected, as are other students, to follow outlined procedures for emergency evacuation and to participate in emergency evacuation drills.  Individual needs must be arranged in advance with the residence hall director.

Appeals – Any student or partner dissatisfied with a decision made concerning a service animal should follow the Disability Support Service Appeal Procedures.

