Accommodations: Access vs. Success
At Pacific Lutheran University prospective students are told that PLU will do everything we can to support them and assist in making them successful.   Faculty, administration, and staff work tirelessly with individual students to make their entire PLU experience a positive—and, hopefully—a successful one.  But we cannot guarantee success. 

The Role of Disability Support Services

On a post-secondary level, the mandate to provide access to all components of students’ educational program comes from the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1972.    For students with disabilities who are “otherwise qualified,” access is provided by means of “reasonable accommodations.”   Neither of the civil rights statutes noted above provides a direct statement of who is eligible for services, what specific diagnoses are protected from discrimination or what accommodation must be made for which specific diagnosis.  Accommodations are determined on a case-by-case basis and are based on the individual student’s request for accommodations and needs identified in documentation of the student’s disability provided by a qualified professional.  The professional assessor is also asked to provide recommended accommodations.  Sometimes these recommendations are success-oriented rather than access-oriented.  For example, “A multiple choice format will be difficult for this student.”  Or, “This student will do better when given oral exams.”  Both may be accurate statements regarding the student’s chance for success; however, they are not statements of need for access.  On a post-secondary level, it is the role of the designated director of disability services to make the final determination of what reasonable accommodations are needed in order for the individual student to have access.  The mandate is not to guarantee success.
Reasonable Accommodations
Neither the ADA nor Section 504 specifies what reasonable accommodations are, so there is no such thing as an “ADA required accommodation.”  The most specific reference to actual possible accommodations is found in the following paragraph taken from the Office of Civil Rights pamphlet on "Students with Disabilities: Preparing for Postsecondary Education": (http://www.ed.gov/about/offices/list/ocr/transition.html):

“What academic adjustments must a postsecondary school provide? 
     The appropriate academic adjustment must be determined based on your disability and individual needs. Academic adjustments may include auxiliary aids and modifications to academic requirements as are necessary to ensure equal educational opportunity. Examples of such adjustments are arranging for priority registration; reducing a course load; substituting one course for another; providing note takers, recording devices, sign language interpreters, extended time for testing, etc.”
It is the role of the disability service provider to determine when and for whom these accommodations, and others, might be appropriate.

Nor do the ADA / 504 statutes list what might be considered unreasonable.  However, based on case law over time, the following are circumstances in which accommodations have been found to be unreasonable: 
· It is NOT reasonable if making a specific modification or having an individual involved in an activity poses a direct threat to the health or safety of others.  

· It is NOT reasonable if making the modification means making a substantial change in an essential element of the curriculum.  


It is the institution’s responsibility to demonstrate BOTH that is a substantial change AND 

that it is an essential element in this student’s curriculum.  It is under this category that

input from faculty is needed.
· It is NOT reasonable if making the modification means making a substantial alteration in the manner in which the program/service is provided.  


The ADA does not require institutions to create programs that are specifically designed 

for persons with disabilities — only to provide persons with disabilities access to the

programs and services it provides to all students.  If the requested modification

substantially alters the delivery, focus, or method of participation in the program, then

it would probably not be seen as reasonable.
· It is NOT reasonable if making the modification creates an undue financial or administrative burden. 
PLU’s Director of Disability Support Services attempts to keep current on case studies and to stay open to consideration of each request for accommodations.  Each request does not need to be implemented, but it does need to be considered.  In order for a request to be denied, the director must be prepared to document what steps were taken—or what considerations were made--in judging the request to be unreasonable for that particular student.  
Realistic Expectations

Preferred Accommodations will be noted but may not be provided if another form provides  access to program materials. PLU may CHOOSE to do more in promoting success of our students, including granting students’ preferred accommodations if doing so does not prove to be difficult or costly.    Each case is determined individually given the specific circumstances.
Personal Services, such as typists, “room service” in residence halls, or personal attendants are not provided by PLU.
Academic Coaching has not been the role of Disability Support Services staff at PLU.  For “life coaching,“ we suggest you take a look at www.edgefoundation.org.  Students in need of such services are advised to consider taking a Study Skills class (Psychology 110) and are referred to the Academic Assistance Center located in the library and staffed with specialists who provide this service upon request to all PLU students. 
Disability Support Services will attempt to make students’ academic and co-curricular experiences positive ones by providing access to all PLU programs.   We cannot, however,  guarantee academic success. 

