
RESOURCES AT A GLANCE
This informational guide was developed by the Division of Student Life to aid faculty and staff in assisting students who may be experiencing 

difficulty.  Because of your position and visibility on campus, you play an important role in helping students utilize resources at PLU.

ACADEMIC ADVISING
Ramstad 112 advising@plu.edu
253-535-7459 www.plu.edu/academic-advising

· Guidance in developing academic goals & choosing a major
· Support students experiencing academic difficulty
· Clarify general education requirements 

ACADEMIC ASSISTANCE
Library 124 (Lobby Level) learningctr@plu.edu
253-535-7518 www.plu.edu/aac

· Individual tutoring & group study sessions
· Test review sessions
· Math, computer science, and geoscience labs
· Foreign language conversation groups

CAMPUS SAFETY & INFORMATION
Harstad G-28 campussafety@plu.edu
253-535-7441        www.plu.edu/campus-safety

· Response to medical emergencies & fire alarms
· Security patrol
· Free escort/shuttle service on campus & within designated   
 perimeter surrounding campus

COUNSELING CENTER
University Center 300 councen@plu.edu
253-535-7206     www.plu.edu/counseling

· Personal short-term counseling (individual/group)
· Assistance in time management, goal setting
· Psychiatric consultation
· Referral to community providers/specialized services

DISABILITY SUPPORT SERVICES
University Center 300 dss@plu.edu
253-535-7206                  www.plu.edu/dss

· Coordination of accommodations for students with disabilities

HEALTH CENTER
121st and Park Ave. health@plu.edu
253-535-7337  www.plu.edu/health

· Primary care for ALL PLU students (PLU insurance not needed).
· Services include: Diagnosis, lab tests, prescriptions, on site   
 medications, birth control, travel counseling, physicals.
· Evaluation of eating disorders, substance abuse, pregnancy, STD’s.
· Treatment and referral as needed.

STUDENT ALERT GROUP
www.plu.edu/provost for referral form

· Missing classes/Poor academic performance 
· Personal/Family Issues affecting academic performance
· Considering leaving PLU 

STUDENT SERVICES CENTER
Hauge Administration 102 ssvc@plu.edu
253-535-7161               www.plu.edu/student-services

· Add/drop/waitlist classes
· Complete withdrawals or re-entry enrollment
· Transcripts; Verification of Enrollment; Change of Address
· Financial Aid services
· Payment options; Refund requests
· Veteran’s Assistance
· Perkins/Nursing Loans

STUDENT CONDUCT AT PACIFIC LUTHERAN UNIVERSITY - A COMMUNITY PHILOSOPHY
As members of the PLU community, we assume students possess an earnest purpose, the ability to exercise mature judgment, the ability 

to act in a responsible manner, a well-developed concept of and commitment to honor, morality and integrity, and a respect for law 
and the rights of others.

PLU adopts only such policies, rules and regulations that seem 
necessary for the welfare of the educational community. Each 
student associated with PLU is expected to be familiar with and 
to follow all policies, rules and regulations promulgated by 
the university, as well as local, state and federal laws. Failure 
to abide by the policies, rules, and regulations may result in 
disciplinary action(s) outlined in “The Student Conduct System.”

UNIVERSITY POLICIES:
Academic Integrity 
Accommodation of Persons with Disabilities                 
AIDS
Alcoholic Beverages  
Building Security
Computer and Network Use
Concern for Self and Others
Confiscation of Possessions
Disruption of University Community
Equal Educational Opportunity
Events
False Information
FERPA Policy Statement
Fire Safety
Firearms, Explosives, Weapons
Freedom of Expression
Gambling
Grade Disputes
Grievance Policy and Procedures
Guests on Campus and at PLU Events
Hazing 
Identification Cards
Illegal Drugs and Narcotics
Immunization Policy
Neighbor Relations
Noise
Non-cooperation
Parking (See Vehicle Registration and Parking)

Pets on campus 
Physical Assault
Property Damage, Misuse or Theft
Publicity and Solicitation
Representing the University 
Residence Hall Communities
Residency Requirement
Sexual Misconduct
Smoking  
Speakers 
Telephones
Vehicle Registration and Parking
Vehicle, Bicycle & Skateboard Use on Campus
Violence Prevention
Visitation and Guests in Residence Halls

A complete list of Student Code of Conduct policies and 
descriptions is located online: 
www.plu.edu/print/student-handbook. 

CONSULTATION OR QUESTIONS?

Please contact the Student Conduct Coordinator in the 
Student Involvement & Leadership Office.  

253.535.7195 / conduct@plu.edu

NOTIFICATION FROM STUDENT LIFE

Students experiencing a family or personal emergency (death 
in the family, unplanned hospitalization, etc.) may contact the 
Student Life Office to request that their faculty be notified.  The 
Student Life Office will communicate with the professors of the 
courses in which the student is registered.  Such communications 
should not be considered an excused absence but rather a 
courtesy extended to students that have reported an emergency 
and are unable to contact faculty members at that time.  
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WHERE BEHAVIOR OCCURS

Classroom:
 • absent
 • poor quality work
 • sleeping in class
 • poor health
 • testing boundaries

Residence Hall:
 • isolated in room
 • disruptive behavior
 • poor health habits
 • alcohol

Work Place:
 • poor job performance
 • inattentive to tasks
 • absenteeism

Co-Curricular:
* Athletics 
* Organizations
 • poor health
 • poor performance

Campus Safety:
 • disruptive behavior
 • dangerous behavior
 • illegal / conduct violation

1ST INTERVENTION

Faculty:
 • Develop strategy (consult 
      with chair, dean or other
      resource, if needed.)
 • Check boundaries against
      expectations, norms in 
      syllabus, student code of 
      conduct.
 • Meet with student to 
      address problem and 
      behavior.
 • Monitor the issue.

Resident Assistant:
 • Meet with student.
 • Confer with Resident
      Director.
 • Conduct system if 
      warranted.
 • Other referrals of campus 
      offices.

Supervisor:
 • Meet with student.
 • Identify problem behavior.
 • Describe needed behavior.

Coach / Advisor:
 • Meet with student.
 • Identify problem behavior.
 • Describe positive behavior.
 • Describe possible causes.

Conduct Coordinator:
 • Submit report to conduct.

2ND INTERVENTION

* 1º Student Alert Group
 www.plu.edu/provost

* Other Options:
 • Dean or Provost
 • Advising Office
 • Registrar / Student Services 
      Center
 • Health Center or Counseling 
      Center
 • Conduct Office
 • Disabilities Support Services
 • Campus Ministry
 • International Student Services
 • Student Life Office

* 1º Resident Director
* Other Options:
 • Student Conduct Office
 • Counseling Center
 • Health Center
 • Academic Assistance
 • Student Services Center
 • Campus Ministry 

* 1º Student Employment 
Coordinator 

* 1º Athletic Director
* 1º Student Involvement 

Director
* Other Options:
 • Counseling Center
 • Health Center
 • Academic Assistance
 • Student Alert Group
 • Campus Ministry

ADDRESSING STUDENT ISSUES
• Meets weekly.
• Reviews issues of academic 

performance issues.
• Utilizes ADA link, if needed.

Patricia Roundy, Chair
• Academic Advising
• Residential Life
• Counseling Center
• Student Life
• Student Conduct

PRINCIPLES

Intervene at the 
appropriate level

Refer as needed 
if 1st intervention 

is unsuccessful.

CONCERNS
ABOUT

STUDENTS

Student Alert Form
Poor academic performance

Personal/Family issues 
affecting academic 

performance

Considering leaving PLU

www.plu.edu/provost

Campus Safety
Immediate danger or threat 

to self or others

x7911

University Violence 
Prevention Form

www.plu.edu/campus-safety

Campus Life 
Committee

Suspected plagiarism or 
cheating

Academic Dishonesty 
Report Form

www.plu.edu/provost

Student Conduct
Disruptive behavior

Misconduct in and out of 
the classroom that affects 
the learning environment

x7195

Victim Advocate
Questions and concerns 

about sexual assault, 
intimate partner violence or 

stalking

x6303
Counseling Center

Consultation or referrals for 
mental health concerns

x7206
Health Center

Consultation or referrals for 
physical health concerns

x7337

Student Life
Resources for students or 

family
Complex combination of 

issues that threaten student 
success

Death of a family member
Not sure who to call

x7191

Outcomes
• Refer student to specific 

support office for assistance.
• Facilitate follow-up meeting 

with student and appropriate 
staff.

• Refer issue to Student Life 
office.

STUDENT ALERT GROUP

RESOURCES FOR 

STUDENT CONCERNS
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