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Orientation information, both printed and verbal, contains information for faculty, staff, and students about health and
safety issues related to international and off-campus travel. Adherence to this information, along with appropriate
behavior, caution, and common sense, can prevent many crisis situations.

Decisions regarding program itineraries are made based on information from the U.S. Department of State, Center for
Disease Control, on-site coordinators, and other informed contacts. The Wang Center and PLU are prepared to make
changes on short notice should a situation arise in a country that causes serious concern.

All participants in off-campus programs serve as ambassadors of both the United States and PLU. Therefore, to
promote good will and to best ensure positive and safe learning experiences, university policies and guidelines apply to
faculty, staff, students, and other community members who participate in off-campus programs. This guide contains
only an overview of some expectations which are particularly relevant.
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There is a flickering spark in us all which, if struck at just the right age...
can light the rest of our lives, elevating our ideals, deepening our tolerance and
sharpening our appetite for knowledge about the rest of the world. Educational and
cultural exchanges provide a perfect opportunity
for this precious spark to grow, making us more sensitive and

wiser international citizens through our careers.
Ronald Reagan, 1982




Team Member

Quick List —who to call for what questions

Contact
Information

while you are off-campus

Pat Bieber, Study Away Business and Records Coordinator

e Course registration

Billing and budget

Grading and transcripts, Assignment of Credit

International Student Identification (ISIC) cards

Emergency contact for students and faculty on off-campus study programs

Office: 253-535-8375
Cell:  360-870-1475
Home: 253-262-1018
bieberpk@plu.edu

Tanya Ulsted, Gateway Programs Manager
e Study Away advising/guidance/coordination for Gateway and Featured programs
e Emergency contact for students and faculty on off-campus study programs

Office: 253-535-7628
Cell:  253-820-7970
ulstedtj@plu.edu

Megan Grover, Short-Term Programs Manager
e J-Term logistics and arrangements for other international travel
e Emergency contact for students and faculty on off-campus study programs

Office: 253-535-8754
Cell:  503-679-9910
megan.grover@plu.edu

Carmen Eyssautier, Study Away Advisor and Assessment Coordinator
e Study Away advising/guidance/coordination for Approved programs
e Emergency contact for students and faculty on off-campus study programs

Office: 253-535-8178
Cell: 253-905-6897
eyssaucj@plu.edu

Allyson Lindsley, Immigration Specialist and Senior Administrative Assistant
e Backup emergency contact for students and faculty on off-campus study programs

Office: 253-535-7577
lindslal@plu.edu

Dr. Neal Sobania, Executive Director
e Backup emergency contact for students and faculty on off-campus study programs

Office: 253-535-7577
Home: 253-983-1055

Sojourner Advocates
e Peer support to study away

Office: 253-535-8095
sojourn@plu.edu

Wang Center Fax Number:  253-535-8752
Wang Center email: wang.center@plu.edu

If you are unable to reach a Wang Center representative
and are faced with an emergency situation, call PLU Campus Safety immediately:

24 hour emergency number
(00) 1-253-535-7441
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Online Resources

Document/Information
_University Policies and Resources
Student Code of Conduct
Student Life Division

Web site

www.plu.edu/print/handbook/code-of-conduct/home.html

Health/Medical Information
PLU Health Center

http://www.plu.edu/health-center/Travel/home.php

Personnel Manual and Employee Travel Policy
Human Resource Services

http://www.plu.edu/~humr/personnel-manual/

Faculty/Staff Travel Medication Policy & Form
Human Resource Services

http://www.plu.edu/~humr/forms/

University Travel Manual
Finance and Operations Division

www.plu.edu/~fiop/responsibilities/risk-management.html

Wang Center for Global Education

www.plu.edu/wangcenter/

Women’s Center Voices Against Violence Program

Other Useful Travel Resources

US State Department “Travel Tips for Students”

www.plu.edu/voices

http://studentsabroad.state.gov/

US State Department “A Safe Trip Abroad”

http://travel.state.gov/travel/tips/safety/safety_1747.html

Passport Information

www.travel.state.gov/passport

STA Travel (on-line discounted student travel)

www.statravel.com

Glimpse (on-line student run magazine with

international and cultural information)

www.theglimpse.com

Hostel World (worldwide hostel information)

www.hostelworld.com

Let’s Go (budget travel information)

www.letsgo.com

Rough Guides Travel (worldwide travel resources)

www.roughguides.com

Go Abroad (resources for meaningful travel)

www.goabroad.com

AAA (wide array of travel services)

WWwWW.aaa.com

EuroTrip (hostels, trains, and more in Europe)

www.eurotrip.com

Easy Jet (discounted air travel within Europe and the
United Kingdom)

www.easyjet.com

Ryan Air (discounted air travel within Europe and the
United Kingdom)

WWW.ryanair.com

Western Union — international money transfers

WWW.westernunion.com

U.S Passport Agency — students abroad guide

www.studentsabroad.state.gov

The World is a book, and those who do not travel read only a page.

~St. Augustine
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Travel Tips and Guide to Behavior

Airline Tickets

1. Always review your E-ticket or airline ticket CAREFULLY when you receive it.

2. Re-confirm your reservation with the airline 72 hours prior to departure for international flights. Notify the Wang
Center and course leader, if applicable, if you become aware of a change in schedule.

3. Arrive at the airport three hours early for international flights and two hours early for domestic.

4. Check with your airline prior to your departure regarding additional baggage fees you may incur.

5. When you check in at the airport, provide your frequent flyer account number. Make sure to read your boarding
pass and be sure you have your passport (if applicable). Stop and check!

Alcohol

Participants in PLU sponsored travel (including study away programs) must respect the drinking laws in the US, or if
out of the US, the laws of the host country. Misconduct related to consumption or use of alcohol that creates risks for
one’s own safety, threatens the safety of others, detracts from the living-learning community, and/or disrupts the
university community or business may be a violation of PLU’s Alcohol Policy, Student Conduct Policy, and other
expectations. Such behavior by PLU faculty, staff, or students, may result in an investigation, disciplinary action,
being sent home from a program, and/or other action in accordance with PLU guidelines.

Cell Phones and international calling

If you plan to make international calls from your personal cell phone, check with your provider about international cell phone use
options. The most affordable way to call home while abroad varies by country; see your program’s handbook for details. Even if
you do not plan to use your US cell phone in your host country, we recommend that you bring it with you to use while traveling to
and from your host country. For long term programs, a local cell phone plan may be an option for in-country use; see your
program’s handbook for more details.

Eve glasses/Contact lenses
Take a spare pair/set with you.

Environment

Be aware of your impact on the natural environment when you are in your host country and while you are traveling.
One of PLU’s central commitments is to sustainability and care for the earth. Some PLU students have made
contributions to environmental organizations to help offset the impact of greenhouse gas production associated with
their international air travel. To learn more, check out organizations such as “Carbon Fund” and “Trees for Travel”
online. http://www.plu.edu/studyaway/Sustainability/home.php

Frequent Flyer Airline Accounts & Special Meal Requests
You are responsible for providing your frequent flyer account information to the ticket agent when you check in at the
airport and contacting the airline if you have any special meal needs for air travel.

Health Precautions and Immunizations

It is important that all international sojourners review the travel information on the Health Services website for
recommended immunizations and healthy travel tips. Make an appointment for travel counseling several months
before you depart. Certain immunizations are recommended for most destinations and those fees are not included in
the program fee, but can be charged to your student account. http://www.plu.edu/health-center/Travel/home.php

Illegal Drugs
The buying or selling of any drugs (hallucinogens, narcotics, stimulants, or depressants) is a serious issue. Any

individual who buys or sells drugs will be expelled from the program and immediately returned to the US or PLU at
his or her own expense. The cost of legal advice, fines, and the return travel will be borne by the violator.
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Foreign visitors in other countries are particularly vulnerable when it concerns violations — intentional or unintentional
— of local rules and regulations concerning alcohol and, in particular, illegal drugs. The process of law and punishment
is far more arbitrary than within the United States, and more often than not may lead to prolonged imprisonment. Itis
of utmost importance for the welfare of the individual and the group that extreme caution and prudence be taken when
it concerns these matters.

Insurance

e Baggage insurance is recommended and can be purchased at a travel agency. It is not provided by PLU.

e All PLU students are required to have personal medical health insurance.

e A supplemental study away insurance policy that includes travel assistance, accident & sickness coverage,
emergency evacuation, and repatriation is included in the program fees for all study away international J-term,
summer, gateway, featured, and approved semester programs. See the insurance section of this travel guide for
detailed information about coverage for particular programs. This supplemental insurance does not include lost
baggage insurance. Please review the policy carefully at http://www.plu.edu/studyaway/documents-
forms/home.php.

J-Term Meals & Housing - LuteCard Information Center

e J-Term Meals
Meal plans for J-Term can be a source of some confusion, especially for first-year students. If you have any questions,
call the LuteCard and Information Center at 253-535-7411. They’re great!

e  On-Campus Housing for J-Term
If you are living on campus during J-Term, you must have a meal plan just like Fall and Spring Semesters. If you
haven’t signed up for a J-Term meal plan yet, you can do it online.

o Off-Campus for J-Term
If you live on campus fall semester you'll have an active J-Term housing assignment until you cancel it. Even
though you are not billed for J-Term Housing, you still need to cancel your housing. If you have an active J-Term
housing assignment, you'll be billed for a meal plan. By canceling your housing, we mean let the Residential Life
Office (at the November Housing Fair, by emailing RLIF@plu.edu, or in writing to RLO) know that you're going to be
gone. You will not need to move out of your room for the month (assuming you're returning in spring).

e J-Term Abroad
On-Campus more than seven days (total) during J-Term:
Quite often J-Term classes meet on campus before and after the time abroad. Tell Residential Life the times you will be
here. If you haven't done it already, sign up for a meal plan. (If you have signed up for a meal plan, you should see the
charge on your December bill. If you're not sure, call or stop by the Campus Concierge Desk at 253-535-7411.) Don't
worry. You can change your J-Term meal plan until mid January. Be certain that you are registered for your J-Term
class. It's important because we credit based on a roster of all PLU students registered in study abroad classes. The
professors give us the dates the class will be off campus. You will not be charged for the days you are gone because of
your program, but you will be charged for the remaining days. As always there will be no refunds for unused meals for
these days.

e On-Campus less than seven days (total) during J-Term:
You need to cancel your J-Term housing with Residential Life. Your belongings stay in your room and you can be on
campus the few days before and after your class, but RLO will need to know you'll be gone for safety reasons. They will
pass along the information and we will automatically cancel your J-Term meal plan. If you need meals for the few days
you are here, go to the Campus Concierge Desk and tell them you want to sign up for a meal plan for a week but you are
going abroad.

e Are you not returning to campus with your class?
Are you going straight home rather that coming back to campus with your class? Notify the LuteCard and Information
Center in writing that you will not be here. The automatic credit is only for the period the class is gone, so we'll need to
do an extra adjustment to your account. If you are leaving because of a PLU sponsored event and not an official PLU
class, (like a ski meet) be sure your coach/advisor has submitted a list to the LuteCard Office. The list must include all
the names and PLU ID #’s (lists without ID will not be accepted) of the group, along with the days they will not be on
campus.
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Highlights to Remember about Meals and Housing—
Even though you are not charged for J-Term Housing, if you won’t be on campus, you still need to CANCEL YOUR J-
TERM HOUSING.

* Anyone with an active housing assignment will be charged for J-Term meals and it is not refundable.
(In fact, if you don’t have a J-Term meal plan and you haven’t canceled your housing, you’ll be charged
for Meal Plan #1).

* Your meal plan WILL NOT be canceled if you have an active housing assignment.
. Canceling your housing will automatically cancel your meal plan.
. Notify the Residential Life Office before the last day of fall finals of any change in your plans.

LUTECARD INFORMATION CENTER
Pacific Lutheran University
University Center, Main Level, Tacoma WA 98447
Ph: 253-535-7411 Email: lutecard@plu.edu

Medical Information

Carry a card, tag or bracelet identifying any physical condition that may require emergency care. Be sure to discuss
these with your program director.

Medications

Over the counter. Remember to take it with you. You will probably not be able to find your preferred “over the
counter” medications for colds, flu, headache, etc. outside of the US.

Prescriptive. Be sure that you have more than enough of any prescriptive medications in case there are delays in
traveling and you are gone longer than anticipated — and that they are in the original containers. It’s also advisable
to carry a letter from the issuing physician that includes a statement of your health problem and dosage of the
prescribed medication. Global Emergency Assistance Services can assist with delivery of prescriptions in
emergency situations.

Money

$600 per month is recommended for students on most study away programs (short-term, semester and full year).
Check with your particular program provider to confirm if more or less may be appropriate for the location in
which you will be studying.

Take a major credit card and ATM card. Notify your credit card company and bank of your travel destinations and
dates in order to avoid any unnecessary freezes or holds on your account. Make sure that your PIN will work in the
country or countries in which you will be traveling.

Carry money and passport in a money belt (usually sold in department stores where luggage is sold).

Make sure you travel with some US money for US airports and for getting home from the airport (visualize an ice
storm in Atlanta, Georgial).

It is a good idea to have a small amount of the country’s currency you are visiting before you arrive. You can
special order most major foreign currencies from your bank. You can also exchange US dollars at an airport kiosk
for a fee.

Photo taken by Bryanna Plog Photo taken by Kate Geldaker
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Packing - Keep a low profile. Do not advertise that you are from the United States.

Plan to take...

Passport, photocopy of passport, visa, and airline tickets

e Arrecord of your credit card number and the phone number of your credit card company for loss notification
e Family photos (a few)
e Medication (enough to survive delays, carried in the original prescriptive container) in your carry-on.
e Medical or personal hygiene products you use regularly
e Cold, flu, or allergy medication to which you are accustomed
o Identification tag, necklace or bracelet informing others of any serious medical condition
e Medical kit (travel sized)
e Flashlight (small)
e Travel guide book
As a general rule, do not take...

e Extra credit cards e Political, religious or sexually explicit literature

e Police or military identification e Financial statements or checkbooks

e Membership cards e Expensive or religious jewelry

e Items with great sentimental value e Weapons (or items that can be mistaken for a weapon —

that would be hard to replace such as a letter opener)

Passports

By now you should have applied for and received your passport if you are traveling internationally. If you don’t
have a passport, apply first thing tomorrow and request that it be expedited! Contact the Wang Center to
apprise them of the status of your passport application. Passports need to be valid for at least 6 months after
the end of your program — NO EXCEPTIONS!

It is a good idea to scan a copy of your passport and then e-mail the electronic copy to yourself. Once in your
inbox you will always be able to retrieve a copy of it in case it is lost or stolen.

Where to apply:

Pierce County Auditor’s Office

Pierce County Annex Monday — Friday

2401 S. 35ths St., Room 200 8:30-4:30 (except holidays)

Tacoma, WA 98409
(253) 798-7445

Lakewood Post Office

5409 100™ St. SW Monday — Friday 8:00 — 6:00
Lakewood, WA 98499-9998 Saturday 9:00 — 3:00

(253) 983-8266

While both of these locations take passport photos, you can also have
them done at Walgreen’s and other locations.

It’s a good idea to travel with an extra photo or two in case something happens to your
passport. Having a photo will make the replacement process easier from abroad.

For more information on passports:
http://www.co.pierce.wa.us/pc/abtus/ourorg/aud/passport.htm
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Refer to travel.state.gov/passport for the most up-to-date information on obtaining your passport

o Make multiple copies of your passport. Give one to your family, one to your program leader, keep one in your
carry-on suitcase, and put one in your money belt. Do not lose your passport. Keep your passport in your
money belt or other designated safe place.

. Make sure you get your passport back from any agents at the airport!

Phones & Email

Before you leave the U.S., tell friends and family that you will call or email “when it is convenient”, which isn’t likely
to be as soon as you arrive. If this is an international program, it may take you several days to figure out the phone
system, purchase a cell phone and/or calling card, or find an Internet cafe. And, keep in mind, you will be weary from
traveling. Plan to give yourself a couple days to rest and get orientated and then call or email with all the exciting
things you’ve been doing. Many semester-abroad programs require you to purchase a cell phone when you arrive in
your host country for safety and convenience.

Planes, Trains, and Automobiles

You will probably want to explore the region in which you are studying, perhaps even visiting neighboring countries.
When you travel independently from your study away program, use the public transportation system. Investigate
reliable train, bus, taxis and other public transit that will get you where you want to go. Be sure the company has
insurance and a good reputation. Do not hitchhike. PLU strongly discourages all travelers from leasing, driving,
or traveling by means of rental vehicles. If you do so, you bear the burden of any liability associated with such a
responsibility.

PLU Travel Card

Carry your PLU travel card with you at all times. It’s small and can fit easily in your wallet. Remember to fill in
important phone numbers — those in the U.S. and in your host country. The Wang Center emergency contact numbers
are listed in this guide for your convenience.

Special Needs
Do you have special needs in housing, travel, or meals? For example, are you a vegetarian? Are you allergic to nuts?

If you have any special needs, immediately notify your program provider so efforts can be made to accommodate
them.

Travel Book
Buy a good travel book about your destination/s and study it before you depart. Learn about the countries in which
you will travel: people, history, culture, environment, currency.

Travel Documents
Be sure to take the following documents with you and keep them in a safe place separate from your passport and
traveler’s checks:

v Photocopy of your passport - -
v Photocopy of any visas you needed for travel It’s wise to leave copies
v" Photocopy or certified copy of your birth certificate of these at home too.
v"Insurance policies

Visas

A visa is an endorsement stamped on a passport by proper authorities representing the country you wish to travel to. It
allows entry to that country. Familiarize yourself NOW with student visa requirements in your host country and
follow through to meet all deadlines. NOTE: some countries require you to apply in-person for your visa. This may
involve travel to another state. Travel such as this is not covered by the PLU program fee. Visas for PLU programs in
J-Term, China, Tanzania, Trinidad, and the Namibia Internship program will be coordinated by the Wang Center and
will not require travel, but will require that you give your passport to the Wang Center along with a completed visa
application and one or two passport photos. Information about visas for PLU’s Oaxaca, Mexico program will be
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provided in the first orientation meeting. Resident Permits for Norway will be coordinated by the Wang Center and
will not require travel. These require a photo copy of your passport, a completed Resident Permit application and two
passport photos to be submitted to the Wang Center. All other study away program organizations will provide
instructions on the visa process.

A knowledge of one culture should sharpen our ability

to more lovingly appreciate our own,
Margaret Mead

Do your homework! Planning ahead can help make traveling smoother.

Local Doctor or Hospital

Local Police

Credit card numbers and loss notification

Prescription in local language

PLU Department Contacts

US Embassy

On-site program coordinator

Participant cell phone numbers

Country Code for destination country:

If you are going to a country with a language you are not experienced with, take the time to learn a few key words.

Hello Please
Thank You Help
Police Fire
Embassy Doctor
Hospital Telephone
Hotel Emergency
Bathroom Bill/Check
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Student Agreement for Off-Campus Study

This is a copy for your reference of the Agreement you have already turned in to the Wang Center
All students approved for participation in off-campus study signed the following agreement in their applications:

Participants in PLU Off-Campus Study Programs/Classes are expected to maintain behavior consistent with the
PLU Student Code of Conduct, academic performance consistent with PLU’s usual standards, observe rules and
laws of the locality in which the Program/Class occurs, behave in a manner that protects their safety and that of
others in the group, and reflects positively on PLU as a member of the international educational community.

Pacific Lutheran University considers all forms of PLU sponsored educational opportunities that occur off the PLU
campus to be subject to the same standards of conduct and academic performance as opportunities that occur on
campus. In addition, PLU recognizes that off-campus learning opportunities may present unique circumstances, which
may require greater diligence on the part of students to maintain behavioral and academic excellence. Consistent with
this approach, PLU reserves the right to dismiss any participant from off-campus study for reasons of unacceptable
behavior or academic performance.

Because every off-campus experience is unique and because it is impossible to anticipate every unique situation that
may occur, PLU reserves the right to dismiss any participant from off-campus study for any reason which may, in
PLU’s sole discretion, negatively impact PLU or the health, well-being or academic growth of participants. Such
dismissal from off-campus study will be without refund of tuition or program fees. Return transportation, if
applicable, will be at the student’s expense. Behaviors that violate PLU’s Student Code of Conduct will be reported to
the Student Life Division and processed through the Student Conduct system.

There are some basic and inviolable rules of behavior related to every off-campus program or class, including:

1. Students must maintain an adequate standard of academic work in the program and behave responsibly in
their living situation and on group excursions.

2. Students must comply with the PLU Student Code of Conduct and other applicable expectations as
established by the university, the Wang Center, and/or the program leader(s).

3. For safety and security reasons, while participating in off-campus programs/classes, students must refrain
from political activity of any sort, e.g., joining political parties or unions, demonstrations, soliciting
political material, or picketing.

4. lllegal drugs in any form are not tolerated. Students must recognize that laws and judicial processes
around the world relating to drug use and possession may vary significantly from, and be far more
stringent than, those in the United States. Students found using or possessing illegal drugs in any form are
subject to immediate dismissal from the program and referral to PLU Student Conduct.

5. Violent behavior results in automatic dismissal from the program and referral to PLU Student Conduct.

6. Sexual behavior that is or could be disruptive to the program will result in dismissal from the program and
may be referred to PLU Student Conduct.

7. Breaches of the local law are referred to and handled by the appropriate law enforcement authorities and
referred to PLU Student Conduct.

8. Students assume any and all risks involved in off-campus study and the activities they pursue in their free
time while on the program. Students remain subject, however, to the behavioral rules and standards
identified in this Agreement even during free time while participating in Off-Campus programs/classes.

Student Agreement:

I understand that as a Pacific Lutheran University student, | will be viewed as a representative of my country and my
university. It is my intention to act as a good-will ambassador and conduct myself in a fitting manner. | have read
these rules. | agreed to follow them when | applied for the program and | understand that violation of this agreement
will lead to probation or dismissal.

(continued on following page)
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NOTIFICATION OF APPLICATION STATUS

All applicants will be notified of their application status promptly following the application deadlines, via their PLU
student email accounts. Applicants who are accepted for a position in the program are required to sign an Acceptance
Letter and return it to the Wang Center along with their $250 non-refundable program payment to confirm participation.
This is due within 10 days of acceptance notification. All students who are issued Acceptance Letters will be enrolled
in the program and their deposits credited to their student accounts. The Wang Center must be notified in writing
of any withdrawal or cancellation of an application.

CANCELLATION AND REFUND POLICY]

Cancellation of a program/course: Pacific Lutheran University reserves the right to cancel a program/class at any
time. Should circumstances require that PLU cancel a program/class, students will be notified immediately. The
timing and cause of the cancellation will determine the exact amount of the refund; all efforts will be made for a full
refund on behalf of the student.

Student withdrawal: The initial payments of $50 deposit and $250 confirmation of participation program payment are
non-refundable. All students issued Acceptance Letters will be enrolled in the program for which they have been
accepted and will be responsible for paying the program fee. The Wang Center must be notified in writing of any
withdrawal or cancellation of an application. Students who withdraw their participation 90 days or less in advance
of the program start date will forfeit their initial payments ($50 deposit and $250 confirmation) AND will be charged an
additional $300 cancellation fee AND will be charged for any unrecoverable funds expended on their behalf (e.g. airline
and/or other travel tickets, deposits, entrance fees, theater tickets, visa fees, etc.).

Dismissal: Students who are dismissed from off-campus study because of unacceptable personal behavior and/or
academic performance are responsible for all program fees and will not receive academic credit for the class.

INSURANCE CERTIFICATION

| understand that as a participant in off-campus programs | am required to have personal health, accident disability and
hospitalization insurance coverage for the duration of the program. | expect and recognize that none of the fees paid
for this program goes toward the payment of such insurance, and that Pacific Lutheran University does not have an
obligation to provide me with such insurance.

STUDENT’'S AGREEMENT]

As an applicant for the Pacific Lutheran University Off-Campus Program indicated above, and in exchange for being
given the opportunity to participate in PLU Off-Campus Study, | agree to the following:

1. I have read, understand and agree to the Student Agreement for Off-Campus Study. | understand and agree
to the rules regarding my behavior and academic performance. | also understand that as a PLU student, | will
be viewed as a representative of my country and my university. It is my intention to act as a good-will
ambassador and conduct myself in a fitting manner. | agree to follow terms of this Agreement, and |
understand that violation of this Agreement could lead to dismissal from the program or class, and additional
sanctions which could be imposed through PLU’s Student Conduct System.

2. | have read the Cancellation and Refund Policy and agree to pay the program fee and | understand my
financial obligations in the event of withdrawal or dismissal from the program.

3. lunderstand that as a participant, | am required to have sufficient personal health, accident disability and
hospitalization insurance coverage.

4. | must remain in good standing to participate in this program. Good standing means that | will receive
academic, health, student conduct, and financial clearances from the university. | will notify the Wang Center
if questions or concerns arise regarding my good standing.

Student Signature Date

Study Away Program Name:
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10.

TEN COMMANDMENTS
FOR PARTICIPANTS IN OFF-CAMPUS PROGRAMS

You shall not expect to find things as you have them at home...for you have left your home to find
things different.

You shall not take anything too seriously...for an open mind is the beginning of a fine study away
experience.

You shall not let others get on your nerves...for you have come a long way to be a good ambassador
for your country, to learn as much as you can and to enjoy the experience.

You shall read carefully the information in the orientation materials and checklists...for those who
have gone before you have good advice to share.

You shall remember your passport so you know where it is at all times...for a person without a
passport is a person without a country.

You shall remember that if we were expected to stay in one place, we would have been created with
roots.

You shall not worry...for one who worries has not pleasure.

You shall not judge the people of a country by the one person with whom you have had trouble...for
this is unfair to the people as a whole.

You shall not make yourself too obviously the foreigner...when in another country, do somewhat as
the people there do.

You shall remember that you are a guest in every land...for one who treats a host with respect will be
treated as an honored guest.

R I i S i I I O i e S i i S S S S G I i I S i i i S S i S R i i S I i S e

Those who dwell among the beauties
and mysteries of the Earth are never
alone or weary of life.

Rachael Carson

Photo taken by Gina Fabbro
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Responsible Study Abroad: Good Practices for Health & Safety

by the Inter-organizational Task Force on Safety and Responsibility in Study Abroad
NAFSA: Association of International Educators

Because the health and safety of study abroad participants are primary concerns, these statements of good practice have been
developed to provide guidance to institutions, participants (including faculty and staff), and parents/guardians/families. These
statements are intended to be aspirational in nature. They address issues that merit attention and thoughtful consideration by
everyone involved with study abroad. They are intentionally general; they are not intended to account for all the many variations in
study abroad programs and actual health, safety, and security cases that will inevitably occur. In dealing with any specific
situation, those responsible must also rely upon their collective experience and judgment while considering their specific
circumstances.

1. Responsibilities of Program Sponsors

The term "sponsors" refers to all the entities that together develop, offer, and administer study abroad programs. Sponsors include
sending institutions, host institutions, program administrators, and placement organizations. To the extent reasonably possible,
program sponsors should consider how these statements of good practice may apply. At the same time, it must be noted that the
structure of study abroad programs varies widely. Study abroad is usually a cooperative venture that can involve multiple sponsors.
Because the role of an organization in a study abroad program may vary considerably from case to case, it is not possible to
specify a division of efforts that will be applicable to all cases. Each entity should apply these statements in ways consistent with
its respective role.

In general, practices that relate to obtaining health, safety, and security information apply to all parties consistent with their role
and involvement in the study abroad program. Much of the basic information is readily available and can be conveyed to
participants by distributing it and/or by referring them to—or using materials from—recognized central sources. Statements of
good practice that refer to the provision of information and the preparation of participants are intended for parties that advise, refer,
nominate, admit, enroll, or place students. Statements of good practice that suggest operating procedures on site apply to entities
that are directly involved in the operation of the overseas program.

It is understood that program sponsors that rely heavily on the collaboration of overseas institutions may exercise less direct
control over specific program components. In such cases, sponsors are urged to work with their overseas partners to develop plans
and procedures for implementing good practices.

The use of letters below is provided for ease of reference only and does not imply priority.
Program sponsors should:

A. Conduct periodic assessments of health and safety conditions for their programs, and develop and maintain emergency
preparedness processes and a crisis response plan.

B. Provide health and safety information for prospective participants so that they and their parents/guardians/families can make
informed decisions concerning preparation, participation, and behavior while on the program.

C. Provide information concerning aspects of home campus services and conditions that cannot be replicated at overseas locations.
D. Provide orientation to participants prior to the program and as needed on site, which includes information on safety, health,
legal, environmental, political, cultural, and religious conditions in the host country. In addition to dealing with health and safety
issues, the orientation should address potential health and safety risks, and appropriate emergency response measures.

E. Consider health and safety issues in evaluating the appropriateness of an individual's participation in a study abroad program.

F. Determine criteria for an individual's removal from an overseas program, taking into account participant behavior, health, and
safety factors.

G. Require that participants be insured. Either provide health and travel accident (emergency evacuation, repatriation) insurance to
participants or provide information about how to obtain such coverage.

H. Conduct inquiries regarding the potential health, safety, and security risks of the local environment of the program, including
program-sponsored accommodation, events, excursions, and other activities, prior to the program. Monitor possible changes in
country conditions. Provide information about changes, and advise participants and their parents/guardians/families as needed.

I. Hire vendors and contractors (e.g., travel and tour agents) that have provided reputable services in the country in which the
program takes place. Advise such vendors and contractors of the program sponsor's expectations with respect to their role in the
health and safety of participants.
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J. Conduct appropriate inquiry regarding available medical and professional services. Provide information about these services for
participants and their parents/guardians/families, and help participants obtain the services they may need.

K. Develop and provide health and safety training for program directors and staff, including guidelines with respect to intervention
and referral that take into account the nature and location of the study abroad program.

L. Develop codes of conduct for their programs; communicate codes of conduct and the consequences of noncompliance to
participants. Take appropriate action when aware that participants are in violation.

M. In cases of serious health problems, injury, or other significant health and safety circumstances, maintain good communication
among all program sponsors and others who need to know.

N. In the participant screening process, consider factors such as disciplinary history that may impact on the safety of the individual
or the group.

O. Provide information for participants and their parents/guardians/families regarding when and where the sponsor's responsibility
ends and the range of aspects of participants' overseas experiences that are beyond the sponsor's control.

In particular, program sponsors generally:

A. Cannot guarantee or assure the safety and/or security of participants or eliminate all risks from the study abroad environments.
B. Cannot monitor or control all of the daily personal decisions, choices, and activities of participants.

C. Cannot prevent participants from engaging in illegal, dangerous, or unwise activities.

D. Cannot assure that U.S. standards of due process apply in overseas legal proceedings, or provide or pay for legal representation
for participants.

E. Cannot assume responsibility for actions or for events that are not part of the program, nor for those that are beyond the control
of the sponsor and its subcontractors, or for situations that may arise due to the failure of a participant to disclose pertinent
information.

F. Cannot assure that home-country cultural values and norms will apply in the host country.

2. Responsibilities of Participants

In study abroad, as in other settings, participants can have a major impact on their own health and safety through the decisions they
make before and during their program and by their day-to-day choices and behaviors.

Participants should:

A. Assume responsibility for all the elements necessary for their personal preparation for the program and participate fully in
orientations.

B. Read and carefully consider all materials issued by the sponsor that relate to safety, health, legal, environmental, political,
cultural, and religious conditions in the host country (ies).

C. Conduct their own research on the country(ies) they plan to visit with particular emphasis on health and safety concerns, food
and allergy issues, as well as the social, cultural, and political situations.

D. Consider their physical and mental health, and other personal circumstances when applying for or accepting a place in a
program, and make available to the sponsor accurate and complete physical and mental health information and any other personal
data that is necessary in planning for a safe and healthy study abroad experience.

E. Obtain and maintain appropriate insurance coverage and abide by any conditions imposed by the carriers.

F. Inform parents/guardians/families and any others who may need to know about their participation in the study abroad program,
provide them with emergency contact information, and keep them informed of their whereabouts and activities.

G. Understand and comply with the terms of participation, codes of conduct, and emergency procedures of the program.

H. Be aware of local conditions and customs that may present health or safety risks when making daily choices and decisions.
Promptly express any health or safety concerns to the program staff or other appropriate individuals before and/or during the
program.

I. Accept responsibility for their own decisions and actions.

J. Obey host-country laws.

K. Behave in a manner that is respectful of the rights and well-being of others, and encourage others to behave in a similar manner.
L. Avoid illegal drugs and excessive or irresponsible consumption of alcohol.

M. Follow the program policies for keeping program staff informed of their whereabouts and well-being.

N. Become familiar with the procedures for obtaining emergency health and legal system services in the host county.
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3. Recommendations to Parents/Guardians/Families

In study abroad, as in other settings, parents, guardians, and families can play an important role in the health and safety of
participants by helping them make decisions and by influencing their behavior overseas.

Parents/guardians/families should:

A. Be informed about and involved in the decision of the participant to enroll in a particular program.

B. Obtain and carefully evaluate participant program materials, as well as related health, safety, and security information.

C. Discuss with the participant any of his/her travel plans and activities that may be independent of the study abroad program.

D. Engage the participant in a thorough discussion of safety and behavior issues, insurance needs, and emergency procedures
related to living abroad.

E. Be responsive to requests from the program sponsor for information regarding the participant.

F. Keep in touch with the participant.

G. Be aware that the participant rather than the program may most appropriately provide some information.

WHILE YOU’RE ABROAD, SEND THE
WANG CENTER TEAM AN EMAIL AND
LET US KNOW HOW YOU’RE DOING!

wang.center@plu.edu

Photo taken by John Vankat

"We live in a wonderful world that is full of beauty, charm and adventure. There is no

end to the adventures we can have if only we seek them with our eyes open."
Jawaharal Nehru
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PLU STUDENT CODE OF CONDUCT: Excerpts 2011 - 2012

The current and complete policies, with which all students must comply,
are available at http://www.plu.edu/student-handbook/

INTRODUCTION

PLU admits and enrolls students who possess the capacity for success both intellectually and personally at the
collegiate level. Itis our belief that each student is responsible for her/his behavior at all times. When accepted for
membership into the PLU community, each student assumes the responsibilities and rights emerging from the
university's goals and objectives (Catalog). These include, but are not limited to, dedication to exploring human
knowledge and culture while promoting the intellectual, physical, social, and spiritual development of students, and
nurturing each student's preparation for responsible participation not only on the campus but also in local, state,
regional, national, and international settings.

Once accepted for admission into the PLU community, PLU assumes that each student who enters the university
possesses an earnest purpose; the ability to exercise mature judgment; the ability to act in a responsible manner; a well-
developed concept of, and commitment to honor, morality and integrity; and a respect for law and the rights of others.
This assumption prevails unless a student negates it through misconduct.

PLUPOLICY AND THE LAW

Students are separately accountable both to local, state, and federal laws and to the PLU Student Code of Conduct.
When local, state, or federal law and the PLU Student Code of Conduct overlap, the university may invoke the Code to
protect its own interests and standards.

A student who breaks the law must be prepared to accept the consequences, since he/she has no more immunity from
the law than other citizens. Students participating in PLU study away programs, or who are enrolled at PLU as
international students, are also expected to adhere to the laws of their host country and uphold the standards outlined in
PLU’s Student Code of Conduct.

JURISDICTION

The Student Code of Conduct contains policies and procedures that apply to all students enrolled in courses at Pacific
Lutheran University. Individuals involved in incidents prior to or during a break between successive terms of
enrollment may be subject to action in the Student Conduct System.

The University reserves the right to follow the procedures outlined in the Student Conduct System if a student’s
behavior violates the Student Code of Conduct, regardless of where the behavior occurs. The University will generally,
but not exclusively, exert off-campus jurisdiction if an alleged violation occurs while a student is engaged in a PLU-
sponsored or sanctioned event (i.e., study away, alternative spring break, athletics, music performance, outdoor
recreation), the behavior raises concern for the safety of those on-campus, or the behavior jeopardizes the university’s
interests in the community.

In addition, the university may follow the procedures outlined in the Student Conduct System whenever a student is
accused of a criminal act, regardless of the location of its occurrence.

ALCOHOLIC BEVERAGES

The university is concerned about students and their total physical, mental, and emotional well being. The university
recognizes that a complex cluster of student and social issues surround the use of alcohol in society and that student
views concerning its use vary widely. The PLU Student Handbook is specific about PLU’s alcoholic beverage policy.
This policy was established in recognition of Washington State law and out of desire to create a living/learning
environment consistent with the university goals and mission. Community members participating in PLU sponsored
study away programs are expected to respect the drinking laws of their host country while upholding the university
policy outlined below. Students living off campus are expected to adhere to local drinking laws. Violations of local law
may be considered violations of the PLU Alcoholic Beverages Policy. (http://www.plu.edu/student-handbook/code-of-
conduct/alcohol.php.)
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If alcoholic beverages are available at PLU sponsored off-campus events, then non-alcoholic beverages must also be
available. Students must show current valid identification (driver's license and PLU ID) in order to obtain alcoholic
beverages at PLU sponsored off-campus functions. At off-campus events sponsored by PLU, alcoholic beverages
must be refused to minors, apparently intoxicated individuals, or persons in a state of helplessness.

CONCERN FOR SELF AND OTHERS

The University holds as basic the safety and well being of every person in the community. Students are therefore
expected to demonstrate common sense and good judgment in all areas where safety, health and cleanliness are
concerned. The University prohibits activities which cause or threaten mental, emotional or physical harm, suffering or
exhaustion; or which may cause damage or constitute a safety or health hazard for self and/or others. Such actions are
subject to referral to the Student Conduct System. The university reserves the right to restrict students whose behavior
violates this policy from campus until professional clearance is obtained that indicates the student may return without
posing a threat to him/herself or others.

CONFISCATION OF POSSESSIONS
The university reserves the right to confiscate items considered illegal, hazardous, or harmful to the community, and
those items that are prohibited per university policy.

DISRUPTION OF UNIVERSITY COMMUNITY

The university holds as basic the integrity and well being of every person in the community. It is committed to
providing a living, learning and working environment that is fair, consistent, caring, and supportive of intellectual and
personal growth. Further, it is committed to protecting the rights of its community members to engage in dialogue and
express ideas in an environment that is free from harassment, discrimination, and exploitation. This freedom of
expression does not, however, entail the freedom to threaten, intimidate, harass, or abuse.

Students are therefore expected to treat every individual with respect and civility. The university prohibits any
activities which cause or threaten physical or mental harm, suffering or exhaustion, which demean the dignity of any
individual, and/or which interfere with one's academic progress, living environment or employment responsibilities.
Students are also expected to demonstrate respect and good judgment by acting in a manner that is appropriate to the
university setting, whether on campus or engaged in a University-sponsored activity. Disruption or obstruction of
teaching, research, administration, or any PLU sponsored activity is prohibited.

Individuals who demand unreasonable access to university resources or disrupt community business by denying others
the ability to live, learn and work in the environment that PLU seeks to maintain for all community members may be
found responsible for disrupting university community.

EQUAL EDUCATIONAL OPPORTUNITY

Pacific Lutheran University is committed to providing equal opportunity in education for all students without regard to
a person’s race, color, national origin, creed, religion, age, gender, sexual orientation, mental or physical disability, or
any other status protected by law. The university community will not tolerate any discrimination, harassment, or abuse
of or toward any member of the university community.

FALSE INFORMATION
Students who provide false information to a university member or who forge, alter or misuse university documents or
records may be subject to Student Conduct and/or local law enforcement action.

GRADE DISPUTES

Students who believe an instructor has unfairly or inaccurately evaluated their coursework may appeal a grade. Each
school and division (Arts, Business, Education, Humanities, Natural Sciences, Nursing, Social Sciences) has its own
grade dispute procedure. Students should first attempt to resolve the dispute with their instructor, and, only if that
effort fails, contact the office of the dean of the school or division in which the course was offered for information on
how best to proceed.
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ILLEGAL DRUGS AND NARCOTICS

In keeping with the local, state, and federal laws, the possession, use, distribution, or sale of illegal drugs is prohibited.
Illegal drugs and narcotics include, but are not limited to, those categories often known as cannabis, acids,
hallucinogens, barbiturates, amphetamines, narcotics and the illicit use of prescription drugs. Drug paraphernalia is
also prohibited. Students who are documented for violating the drug policy, and who subsequently request assistance
for drug-related problems, are not exempt from the review process or any sanctions that may result.

NON-COOPERATION

Faculty, staff and student workers at PLU are charged with responsibilities appropriate to their training and authority.
Students are expected to comply with the directions of any university employee acting in performance of her/his duty.
Students involved in violations of university policies are expected to be responsible for their actions and to accurately
identify themselves to university employees when requested to do so. Any individual who believes that an employee
has made an inappropriate request is encouraged to talk with the employee's supervisor or a grievance facilitator.

PROPERTY DAMAGE OR THEFT

Attempted or actual theft of and/or damage to university property or the property of a member of the PLU community
are prohibited. Students reported for property damage and/or theft are subject to one or more of the following: (a)
prosecution for criminal charges; (b) assessment of the costs for repair, replacement or recovery of the property;
and/or, (c) university and/or disciplinary action via the student conduct process.

SEXUAL MISCONDUCT

PLU is committed to providing an environment in which students can work, live, and study free from all types of
sexual misconduct. Consistent with its Equal Educational Opportunity Policy, Pacific Lutheran University prohibits
any discrimination in education and employment on the basis of gender (see also PLU Human Resources Sexual
Misconduct Policy). Sexual misconduct has a serious negative impact on the quality of the education experience.
When an allegation of Sexual Misconduct is brought to the administration, and a Respondent is found to have violated
this policy, PLU will issue sanctions which are commensurate with the violation and which reflect PLU’s
determination to prevent and correct sexual misconduct to the fullest extent possible. All members of the community
are expected to conduct themselves in a manner that does not infringe upon the rights of others, whether on or off
campus. The Sexual Misconduct Policy has been developed to reaffirm these principles and to provide recourse for
those individuals who believe they may have experienced or witnessed Sexual Misconduct. It also serves as a measure
for the University to determine, after the fact, if behaviors violate the PLU Student Code of Conduct. It also sets out
the University’s expectations for its students with respect to sexual communication, sexual responsibility, and sexual
respect.

The University reserves the right to take whatever measures - including immediate measures pending investigation and
review - that it may deem necessary in response to an allegation of Sexual Misconduct in order to protect students’
rights and personal safety. Such actions are in keeping with the Special Provisions section of PLU’s Student Conduct
Procedures. Measures may include, but are not limited to, PLU no contact orders, modification of living arrangements
and class schedules, suspension from campus and/or reporting to the local police. The University reserves the right to
impose sanctions ranging from warning to expulsion depending on the severity of the offense. In keeping with the
Student Conduct Procedures, the University will consider the concerns of both the Complainant and the Respondent
throughout the conduct process.

This policy is intended to meet the requirements of applicable federal and state law. If this policy is inconsistent with
any applicable law, it is the University's intent to follow applicable law.

Overview of Policy Expectations with Respect to Sexual Misconduct

Sexual Misconduct is a broad term encompassing any unwelcome behavior of a sexual nature that is committed
without Consent (as PLU defines it in this policy) and/or by force, intimidation, coercion or manipulation. As defined
by PLU, the term Sexual Misconduct includes Non-Consensual Sexual Intercourse, Non-Consensual Sexual Contact,
Sexual Harassment, Sexual Exploitation, and Sexual Intimidation. Sexual Misconduct can be committed by a person
upon another regardless of gender, and it can occur between people of the same or different sex. It can occur between
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strangers or acquaintances, including people involved in a current or previous intimate or sexual relationship. Sexual
Misconduct may vary in its severity and consists of a range of behavior.

Resources and Support

Counseling and Support Services for Complainants

The PLU Victim Advocate is a professional who provides a safe and private place for individuals who have
questions or concerns about sexual misconduct, intimate partner violence, or stalking. The Victim Advocate is
obligated by law to keep reports confidential except for situations where the safety of an individual may be
involved, at which point reporting becomes mandatory. The Victim Advocate provides the following: emotional
support, arranges referrals for medical care, acts as a liaison for academic and campus services, discusses formal
reporting options, assists in safety planning (including obtaining Protection Orders), and provides referrals to
counseling and support groups on and off campus. The PLU Victim Advocate is Jennifer Warwick (253-538-
6303, warwicjl@plu.edu), and she is located at the Women’s Center, 801 121% Street (across the street from Ordal
Hall).

Other confidential support options are: PLU counselors in the Counseling Center (253-535-7206), health care
providers in the Health Center (253-535-7337), University Pastors in Campus Ministry (253-535-7464), the off-
campus Sexual Assault Crisis Center of Pierce County (253-597-6424), or the off-campus 24-hour
Crisis/Information and Referral Line (1-800-756-7473 or 253-474-7273 or TTY 253-274-0448).

Counseling and Support Services for Respondents

Respondents may seek confidential assistance from: PLU counselors in the Counseling Center (253-535-7206), health
care providers in the Health Center (253-535-7337), or University Pastors in Campus Ministry (253-535-7464). A
student accused of Sexual Misconduct may want to have an ombudsperson that has been trained by the Office of
Student Conduct to serve as a resource during the Student Conduct Process. These ombudspersons are able to provide
the following: emotional support, acts as a liaison for academic and campus services, and provides referrals to
counseling and support groups on and off campus. Respondents may contact the Associate Director for Student
Conduct to access a trained ombudsperson or for more information on the University’s procedures for dealing with
Sexual Misconduct complaints.
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2011 Statement of Responsibility and Authorization

Waiver, Release and Indemnification Agreement

l, , a student at

desire to participate in the Pacific Lutheran University (hereafter referred to as PLU) sponsored activity

(location) during the period

of through

In consideration of PLU’s agreement to permit me to participate in this activity, | hereby acknowledge that | understand
that participation in a PLU off-campus program involves many types of risks. The risks include personal injuries and
property loss resulting from moving from location to location and other causes. Injuries could occur depending on
innumerable factors. Injury can occur as a result of the risk level of activity, equipment failure, weather, acts of other
participants or third parties whether or not they were negligent, lack of or improper supervision, or disease. The
injuries could occur before, during or after the activity or when traveling to or from the activity. Every type of injury
could occur. This may include broken bones, back or brain damage, death or dismemberment.

In addition to these general risks, this activity involves the following potential risks: Exposure to H1N1 virus or other
viruses that could result in illness, death, additional medical and travel expenses, and travel limitations that include
quarantine, and/or inability to return to the United States and/or Pacific Lutheran University campus.

I understand and hereby acknowledge that | have carefully reviewed and fully understand the directives and
recommendations, including recommendations concerning immunizations and medicines (hereinafter “recommended
immunizations”) for travel to, in and around , provided by:

e The United States Department, which issues Travel Warnings, Travel Alerts and Country Specific Information
at: http://travel.state.gov/travel/cis pa tw/cis pa tw 1168.html;

e The World Health Organization http://www.who.int/csr/alertresponse/en; and

e The Centers for Disease Control, via the International Traveler Hotline at 1-877-FYI-TRIP (1-877-394-8747) or
at http://wwwn.cdc.gov/travel.

| wish to participate in the PLU Off-Campus activity named above and am fully aware of the general and special
dangers and risks inherent in traveling to and from, watching and participating in this activity (regardless of whether
they are named above), including physical injury, death, property damage or other consequences. | agree to accept
full responsibility for such all such risks and losses, including those caused by the acts of negligence by PLU, its
agents or other persons.

Travel & Accommodation: | understand that part of my experience at or through PLU may include travel and
overnight or daytime accommodations away from the PLU campus and that these activities involve risk of delays,
inconvenience, cancellations, theft, crime, mechanical problems and the potential of injury. This can occur due to
equipment failure, vehicle failure, accidents, facility malfunctions, negligent operation and/or supervision by an agent of
PLU or a third party, or acts of others (including participants or non-participants). Every type of injury could occur. This
may include broken bones, back or brain damage, death or dismemberment. | agree that if | drive my own vehicle |
am responsible for current insurance coverage, operation, malfunctions, loss, and passenger safety. If | choose to ride
in a vehicle not owned or rented by PLU, | agree that PLU is not responsible for any injuries or loss as a result of riding
in that vehicle(s).

Insurance. (mark if applicable):
| agree that | have and will maintain for this off-campus activity a policy of comprehensive health and accident

insurance which provides coverage for injuries and illnesses | sustain or experience in off-campus programs, and,
more specifically, in the locations in which | will be traveling and active while participating in the scope of the
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activity. | absolve PLU of all responsibility and liability for any injuries, illnesses, claims, damages, charges, bills
and/or expenses | may incur.

Further Assurances. | further agree:

To report to the travel supervisor any physical or mental condition | have which may require special medical
attention or accommodation during the activity in advance of the date of travel and/or activity.

That PLU reserves the right to make changes to the activity itinerary at any time and for any reason, with or
without notice, and that PLU shall not be liable for any loss whatsoever to participants by reason of any such
cancellation or change. PLU is not responsible for any charges or penalties assessed by vendors that may result
due to operational and/or itinerary changes, regardless of whether the participant or PLU made the activity
arrangements. The participant will pay any other additional expense resulting from the above.

That PLU assumes no responsibility or liability, in whole or in part, for any delayed or changed departure or arrival
times, cost changes, dishonors of vehicle rental reservations, sickness, disease, injuries (including death), losses,
damages, weather, strikes, acts of God, force majeure, criminal activity, expense, accident, injuries or damage to
property, inconveniences, cessation of operations, mechanical defects, failure or negligence of any nature
howsoever caused in connection with any accommodations, restaurant, transportation, or other service, or for any
additional expenses occasioned by any of the foregoing. If schedules or other uncontrollable factors require me to
stay over nights, PLU will not be responsible for my hotel, transfers, meal costs or other expenses. My baggage
and personal property is my risk entirely.

That PLU reserves the right to decline to accept or retain me in the activity at any time should my actions or
general behavior impede the operation of the activity or be detrimental to the rights or welfare of the activity, any
person or me. Similarly, if my conduct violates any policy or procedure of PLU, | understand that | may be required
to leave the activity at the sole discretion of PLU’s agents and representatives, and may be referred to the
appropriate PLU officials for further disciplinary or other action. In such an event, no refund will be made for any
unused portion of the activity.

The right is reserved by PLU, in its sole discretion, to cancel the activity or any aspect thereof prior to departure;
and, in PLU'’s sole discretion to cancel the activity or any aspect thereof after departure, requiring that all
participants return to campus, if PLU determines that any person is or will be in danger if the activity or any aspect
thereof is continued.

That | individually, and on behalf of my heirs, successors, assigns and personal representatives, hereby release,
acquit and forever discharge PLU and its employees, agents, officers, trustees and representatives (in their official
and individual capacities), and volunteers from any and all liability whatsoever for any and all damages, losses or
injuries (including death) | sustain to my person or property or both, including but not limited to any claims,
demands, actions, causes of action, judgments, damages, expenses and costs, including attorney’s fees, which
arise out of, result from, occur during or are connected in any manner with my participation in the activity and/or
any travel incidental thereto, including those caused by the negligent acts of PLU, its employees and agents.

That | hereby consent to the travel supervisor, or his or her delegates, to authorize any medical or surgical
treatment which they believe is necessary in case of a medical emergency if | am not physically or emotionally
capable of consenting at the time such treatment is required. | will accept full responsibility for any medical costs
that may result from my participation in the program and for any treatment for any injury sustained while taking part
in the program.

That | hereby give permission to PLU to photograph me and give PLU permission to publish one or more
photographs of me and/or taken by me in promotional literature, advertising, website, and other public displays.
The photographs may be used by the university at any time, in the manner described here, without my additional
consent.

| agree that this Statement of Responsibility and Authorization, Waiver, Release and Indemnification Agreement, is to
be construed under the laws of the State of Washington, USA; and that if any portion hereof is held invalid, the balance
hereof shall, notwithstanding, continue in full legal force and effect. In signing this document | hereby acknowledge
that | have read this entire document, that | understand its terms, that | will abide by each of the terms and conditions,
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that by signing it | am giving up substantial legal rights | might otherwise have, and that | have signed it knowingly and
voluntarily.

| understand that | must inform PLU of my ADA needs for this trip, in writing, appropriately in advance of this travel.
With written notice provided in appropriate advance, PLU will prearrange ADA accommodations to the extent possible.
| understand that safety and ADA accommodation standards in the US are not necessarily available or found
internationally. | acknowledge that access and safety are not promised during the course of this travel and that | might
experience barriers, injuries, and loss of access related to safety and ADA standards.

Signature Name Printed Dated

Parental Consent and Indemnity (use if the student is under the age of 18)

The undersigned is the parent of (the Student) and hereby consents to the
Student participating in the activity described above. | understand that | cannot release any claims that the
minor Student may have but I can assume full responsibility for any damages or liabilities the Student might
incur. As a result, I hereby assume all financial responsibility for the obligations and expenses incurred by
the Student and agree to hold harmless and indemnify PLU, its agents and employees, for any claims that the
Student may assert against PLU, its agents or employees.

Signature of Parent Name Printed Dated

23




International Travel Information from U.S. Department of State
http://travel.state.gov

What Are Travel Warnings, Travel Alerts & Country Specific Information?

Travel Warnings are issued when the State Department decides, based on all relevant information, to recommend
that Americans avoid travel to a certain country. Countries where avoidance of travel is recommended will have Travel
Warnings as well as Country Specific Information. You may also want to review specific country Background Notes.

Travel Alerts are a means to disseminate information about terrorist threats and other relatively short-term and/or
trans-national conditions posing significant risks to the security of American travelers. They (TAs) are made when
there is a specific threat that cannot be countered. In the past, Travel Alerts have been issued to deal with short-term
coups, violence by terrorists and anniversary dates of specific terrorist events.

Country Specific Information is available for every country of the world. They include such information as location of
the U.S. embassy or consulate in the subject country, unusual immigration practices, health conditions, minor political
disturbances, unusual currency and entry regulations, crime and security information, and drug penalties. If an
unstable condition exists in a country that is not severe enough to warrant a Travel Warning, a description of the
condition(s) may be included under an optional section entitled "Safety/Security."

www.studentsabroad.state.qov - the State Department offers college students a one-stop reference for international
travel. The website offers country specific information, tips for safe travel, and other important information, such as:

- Where the nearest U.S. embassy is located

- When to apply for a passport and visa

- How to vote in U.S. election from abroad

- Who to contact if the student is victim of a crime
- What to do in case of a natural disaster or emergency

Tips for Traveling Abroad

For detailed information about steps you can take to ensure a safe trip, see How to Have a Safe Trip.
Meanwhile, here are some quick tips to make your travel easier and safer:

Register so the State Department can better assist you in an emergency: Register your travel plans with the State
Department through a free online service at https://travelregistration.state.gov. This will help us contact you if there is a
family emergency in the U.S., or if there is a crisis where you are traveling. In accordance with the Privacy Act, information
on your welfare and whereabouts will not be released to others without your express authorization.

Sign passport, and fill in the emergency information: Make sure you have a signed, valid passport, and a visa, if required,
and fill in the emergency information page of your passport.

Leave copies of itinerary and passport data page: Leave copies of your itinerary, passport data page and visas with family
or friends, so you can be contacted in case of an emergency.

Check your overseas medical insurance coverage: Ask your medical insurance company if your policy applies overseas,
and if it covers emergency expenses such as medical evacuation. If it does not, consider supplemental insurance.
Familiarize yourself with local conditions and laws: While in a foreign country, you are subject to its laws. The State
Department web site at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1765.html has useful safety and other information
about the countries you will visit.

Take precautions to avoid being a target of crime: To avoid being a target of crime, do not wear conspicuous clothing or
jewelry and do not carry excessive amounts of money. Also, do not leave unattended luggage in public areas and do not
accept packages from strangers.

Contact us in an emergency: Consular personnel at U.S. Embassies and Consulates abroad and in the U.S. are available 24
hours a day, 7 days a week, to provide emergency assistance to U.S. citizens. Contact information for U.S. Embassies and
Consulates appears on the Bureau of Consular Affairs website at http://travel.state.gov. Also note that the Office of
Overseas Citizen Services in the State Department’s Bureau of Consular Affairs may be reached for assistance with
emergencies at 1-888-407-4747, if calling from the U.S. or Canada, or 202-501-4444, if calling from overseas.
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PUBLIC ANNOUNCEMENT
U.S. DEPARTMENT OF STATE
Bureau of Consular Affairs

WORLDWIDE CAUTION

July 26, 2011

The Department of State has issued this Worldwide Caution to update information on the continuing threat of terrorist
actions and violence against U.S. citizens and interests throughout the world. U.S. citizens are reminded to maintain a
high level of vigilance and to take appropriate steps to increase their security awareness. This replaces the Worldwide
Caution dated January 31, 2011, to provide updated information on security threats and terrorist activities worldwide.

The Department of State remains concerned about the continued threat of terrorist attacks, demonstrations, and other
violent actions against U.S. citizens and interests overseas. The Department of State believes there is an enhanced
potential for anti-American violence given the death of Osama Bin Laden in May 2011. Current information suggests
that Al-Qa’ida and affiliated organizations continue to plan terrorist attacks against U.S. interests in multiple regions,
including Europe, Asia, Africa, and the Middle East. These attacks may employ a wide variety of tactics including
suicide operations, assassinations, kidnappings, hijackings, and bombings.

Extremists may elect to use conventional or non-conventional weapons, and target both official and private interests.
Examples of such targets include high-profile sporting events, residential areas, business offices, hotels, clubs,
restaurants, places of worship, schools, public areas, and other tourist destinations both in the United States and abroad
where U.S. citizens gather in large numbers, including during holidays.

U.S. citizens are reminded of the potential for terrorists to attack public transportation systems and other tourist
infrastructure. Extremists have targeted and attempted attacks on subway and rail systems, aviation, and maritime
services. In the past several years, these types of attacks have occurred in cities such as Moscow, London, Madrid,
Glasgow, and New York City.

Current information suggests that Al-Qa’ida and affiliated organizations continue to plan terrorist attacks against U.S.
and Western interests in Europe. European governments have taken action to guard against terrorist attack, and some
have spoken publicly about the heightened threat conditions. In the past several years, attacks have been planned or
occurred in various European cities.

Credible information indicates terrorist groups also seek to continue attacks against U.S. interests in the Middle East
and North Africa. For example, Iraq remains dangerous and unpredictable. Attacks against military and civilian targets
throughout Irag continue. Methods of attack have included roadside improvised explosive devices, mortars, and
shootings; kidnappings still occur as well. Security threat levels remain high in Yemen due to terrorist activities there.
The U.S. Embassy has had to close several times in response to ongoing threats by Al-Qa’ida in the Arabian Peninsula
(AQAP). U.S. citizens as well as other Westerners have been targeted for attack in Yemen. U.S. citizens have also
been the targets of numerous terrorist attacks in Lebanon in the past (though none recently) and the threat of anti-
Western terrorist activity continues to exist there. In Algeria, terrorist attacks occur regularly, particularly in the
Kabylie region of the country. In the past, terrorists have targeted oil processing facilities in both Saudi Arabia and
Yemen.
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The events of the last few months in many countries in the Middle East, including Egypt, Libya, Yemen, Bahrain, and
Syria, have resulted in civil unrest and large-scale protests and demonstrations. The situation in Libya remains volatile
and dangerous and the threat of violent military and terrorist operations remains high, even in opposition-controlled
areas. U.S. citizens are warned that demonstrations intended to be peaceful can escalate into violent clashes. U.S.
citizens are reminded that demonstrations and riots can occur with little or no warning. U.S. citizens are urged to avoid
areas of demonstrations if possible and to exercise caution if within the vicinity of a demonstration.

A number of Al-Qa’ida operatives and other extremists are believed to be operating in and around Africa. Since the
July 11, 2010 terrorist bombings in Kampala, Uganda, for which the Somalia-based, U.S.-designated Foreign Terrorist
Organization al-Shabaab has claimed responsibility, there have been increased threats against public areas across East
Africa. The terrorist attacks of August and September 2010 against the Transitional Federal Government (TFG) and
African Union (AU) peacekeeping forces in Somalia, as well as the bombing of hotels and minibuses in Somalia,
highlight the vulnerabilities to terrorist attacks in East Africa and around the world. Additionally, the terrorist group
Al-Qa’ida in the Lands of the Islamic Maghreb (AQIM) has declared its intention to attack Western targets throughout
the Sahel (which includes Mali, Mauritania, and Niger). It has claimed responsibility for kidnappings, attempted
kidnappings, and the murder of several Westerners throughout the region, including southern Algeria.

U.S. citizens considering travel by sea near the Horn of Africa or in the southern Red Sea should exercise extreme
caution, as there has been a notable increase in armed attacks, robberies, and kidnappings for ransom by pirates.
Merchant vessels continue to be hijacked in Somali territorial waters, while others have been hijacked as far as 1,000
nautical miles off the coast of Somalia, Yemen, and Kenya in international waters.

The U.S. government maritime authorities advise mariners to avoid the port of Mogadishu and to remain at least 200
nautical miles off the coast of Somalia. In addition, when transiting around the Horn of Africa or in the Red Sea, it is
strongly recommended that vessels travel in convoys and maintain good communications at all times. U.S. citizens
traveling on commercial passenger vessels should consult with the shipping or cruise-ship company regarding
precautions that will be taken to avoid hijacking incidents. Commercial vessels should review the Department of
Transportation Maritime Administration's suggested piracy countermeasures for vessels transiting the Gulf of Aden,
which can be found at http://www.marad.dot.gov/

The U.S. government continues to receive information that terrorist groups in South and Central Asia may also be
planning attacks in the region, possibly against U.S. government facilities, U.S. citizens, or U.S. interests. The
presence of Al-Qa’ida and its affiliates [Taliban elements, Lashkar-e-Tayyiba, indigenous sectarian groups, and other
terror organizations, many of which are on the U.S. government's list of Foreign Terror Organizations (FTOs), poses a
potential danger to U.S. citizens in the region. Terrorists and their sympathizers have demonstrated their willingness
and ability to attack targets where U.S. citizens or Westerners are known to congregate or visit. Their actions may
include, but are not limited to, vehicle-born explosive attacks, improvised explosive device attacks, assassinations,
carjackings, rocket attacks, assaults, or kidnappings.

Such attacks have occurred in a number of South Asian states, including Pakistan, where a number of extremist groups
continue to target U.S. and other Western citizens and interests, and Pakistani government and military/law
enforcement personnel. Suicide bombing attacks continue to occur throughout the country on a regular basis, often
targeting government authorities such as police checkpoints and military installations, as well as public areas such as
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mosques, and shopping areas. In Afghanistan, remnants of the former Taliban regime and the Al-Qa’ida terrorist
network, as well as other groups hostile to International Security Assistance Force (ISAF)/NATO military operations,
remain active. There is an ongoing threat of kidnapping and assassination of U.S. citizens and Non-Governmental
Organization (NGO) workers throughout the country. There is an increased threat of terrorism in India. Terrorists have
targeted public placesin Indiafrequented by Westerners, including luxury and other hotels, trains, train stations,
markets, cinemas, mosques, and restaurants in large urban areas.

Supporters of terrorist groups such as the Islamic Movement of Uzbekistan, Al-Qa’ida, the Islamic Jihad Union, and
the Eastern Turkistan Islamic Movement are active in the Central Asian region. Members of these groups have
expressed anti-U.S. sentiments and attacked U.S. government interests in the past. Previous terrorist attacks conducted
in Central Asia have involved improvised explosive devices, suicide bombings, assassinations, and kidnappings.

Before You Go

The Department of State encourages U.S. citizens living overseas or planning to travel abroad to enroll in the Smart
Traveler Enrollment Program (STEP). When you enroll in STEP, we can keep you up to date with important safety
and security announcements. Enrolling will also make it easier for the Embassy to contact you in the event of an
emergency. You should remember to keep all of your information in STEP up to date; it is particularly important when
you enroll or update your information to include a current phone number and e-mail address.

U.S. citizens are strongly encouraged to maintain a high level of vigilance, be aware of local events, and take the
appropriate steps to bolster their personal security. For additional information, please refer to "A Safe Trip Abroad".

U.S. government facilities worldwide remain at a heightened state of alert. These facilities may temporarily close or
periodically suspend public services to assess their security posture. In those instances, U.S. embassies and consulates
will make every effort to provide emergency services to U.S. citizens. U.S. citizens abroad are urged to monitor the
local news and maintain contact with the nearest U.S. embassy or consulate.

As the Department of State continues to develop information on potential security threats to U.S. citizens overseas, it
shares credible threat information through its Consular Information Program documents, such as Travel Warnings,
Travel Alerts, Country Information, and country specific Messages and Emergency Messages, all of which are
available on the Bureau of Consular Affairs website at http://travel.state.gov/. Stay up to date by bookmarking our
website or downloading our free Smart Traveler iPhone App for travel information at your fingertips. Follow us on
Twitter and the Bureau of Consular Affairs page on Facebook as well.

In addition to information on the internet, travelers may obtain up-to-date information on security conditions by calling
1-888-407-4747 toll-free in the United States and Canada or, from other countries, on a regular toll line at 1-202-501-
4444, These numbers are available from 8:00 am to 8:00 pm Monday through Friday, Eastern Time (except U.S.
federal holidays).
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WANG CENTER EMERGENCY RESPONSE PROCEDURES

A student losing a passport, a faculty leader having her wallet stolen, or a student breaking his leg are clearly challenging, but are
not life-threatening crises. The Wang Center considers an emergency — requiring an immediate call to us in the office or at home —
to be something that has or could result in significant harm. Examples include: major natural or national disasters (earthquake,
hurricane, etc.), rape, or death. Use your best judgment and common sense in responding to unusual situations and emergencies.

If you are a student, seek out your faculty or program leader for help.

o

The Wang Center shall be contacted in the following circumstances:

Serious injury, illness, hospitalization, incarceration, or death.

Emotional or psychological stress that appears to require removal from the situation or professional attention.
Being the victim of a crime (theft, assault, rape, harassment, accused of committing a crime, etc.).

Sexual harassment

A situation in-country arises that causes serious concern, i.e., political uprising or natural disaster.

Vehicle accident or damage

Faculty (or on-site coordinator) Responsibilities

a

a

Contact the appropriate local authorities (police, US Embassy, medical personnel) to begin the local action
necessary to handle the situation. Obtain any reports available.

Contact the Executive Director of the Wang Center or other staff. The Wang Center staff will contact the other
appropriate university administration.

Send a completed Incident Report to the Wang Center (fax: 253-535-8752)

For Vehicle Accident or Damage
Call the Police to the scene of the accident and obtain a report for PLU and the car rental company.
»  Obtain the following from the other driver: Full Name, Phone, Address, Driver’s license number,
Insurance Company, Insurance Company Phone number.
»  Give the other driver and police the following contact information:
1-253-535-7441, PLU Finance and Operations Office, Tacoma, WA 98447.
PLU insurance company and phone: Travelers Insurance, 1-800-832-7839
PLU policy Number: TC2J-CAP-230T5861
Provide your personal auto insurance information if you own the vehicle. PLU’s insurance is unable to insure
personal vehicles.
If you can avoid it, do not give the other driver YOUR home address and phone. Use PLU information instead.
Provide above information to both car rental company, if renting, and contact the Wang Center. If unavailable
call Campus Safety (253-535-7441 or csin@plu.edu).
Contact Sue Liden, 253-535-7116.
Fill out the Wang Center Incident report form and return it to the Wang Center.

Wang Center Responsibilities in a Serious Emergency

The Wang Center staff will initiate appropriate procedures as outlined below and will inform the on-campus Program Directors (if

applicable) of any situation which involves on-campus intervention in an off-campus program.

Q
Q

0ooo

Take necessary action to provide in-country medical care, emergency evacuation, etc.

Contact the PLU Global Emergency Assistance for assistance in evaluating the situation.

Policy #: WR10003936, Policy Reference: EIIA/PLU

Emergencies within the US and Canada: 1-818-826-7008

Emergencies outside the US: 1-888-873-8385

Contact appropriate PLU Administration.

Contact Family

Advance necessary funds as needed to assure a timely solution of the situation, HOWEVER, such expenses are
the responsibility of the student/employee.

Make funds and staff available to insure adequate group supervision and continuation of the program, if
necessary.
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Foreign Travel Insurance Coverage

Only Available to Property & Casualty Participants
; ‘ 9/1/2010 — 9/1/2011
TRAVEL, ACCIDENT, AND SICKNESS COVERAGE ELIGIBILITY:
Faculty, Students, Trustees, Volunteers, Alumni and their dependents while on Institution sponsored events outside
of the U.S., its Territories and Possessions, and Canada. Dependents include spouses (50% of limits) and children
(10% of limits) between the age of 6 months and 18 years or up to 23 years if full time student and dependent.

ACCIDENTAL DEATH & DISMEMBERMENT: $200,000 each Insured Person
$2,000,000 Aggregate Any One Accident All
Insured Persons

ACCIDENT AND SICKNESS Medical Expenses:  $100,000 Each Insured Person Each Injury or Sickness
- The initial Loss must occur while the Eligible Person is participating in an institution-sponsored trip overseas.
- A $250 deductible per person per injury will apply.
- A $10,000 deductible will apply to Mental Disorders.
- Security Evacuation coverage up to $50,000 limit per event
- Pre-existing conditions have a $1,500 limit
- Medical coverage is for emergency injury or sickness during the travel
- Unlimited Personal Sojourn

EMERGENCY MEDICAL EVACUATION: $200,000 Each person Each Injury or Sickness
- Must be ordered by Travel Assist or a Physician who certifies the necessity of the evacuation
EMERGENCY FAMILY TRAVEL: $100,000 Each Insured person
$100,000 Maximum any one Accident or Sickness
REPATRIATION OF REMAINS: $1,000,000 Each person

$1,000,000 Maximum all Insured Persons any one
Accident or Sickness

MAJOR EXCLUSION(S): Loss incurred as a result of: Suicide, Drug Addiction,
AIDS, Routine or Elective Care, Normal Dental, Acne,
Pregnancy, Specified Athletic or Sporting Events*, Travel
to Iraq or Afghanistan, OFAC sanctions**

*

Defined as: Football, Boxing, Gymnastics, Ice Hockey, Lacrosse, Martial Arts, Rodeo, Skiing (water or snow),
Surfing, Swimming, Diving, Wrestling, and Equestrian when participating in the excluded sporting event
professionally or representing the college but not when an individual participates at their own initiative.

Excluded at all times are skydiving/parachuting, hang gliding, bungee jumping, mountain climbing, pot-holing, zip-
lining, and motorcycle riding.

Scuba Diving is excluded at all times except as an assigned part of a curriculum of study for credit.
**excluded are payment of losses if sanctioned by OFAC but the actual countries are not excluded.

AUTOMOBILE LIABILITY:
When renting a vehicle, coverage MUST ALWAYS BE PURCHASED from the rental company. Coverage
shown below is NOT primary and does NOT comply with individual countries legal requirements.

NonOwned Automobile Liability $1,000,000
Hired Automobile Physical Damage $10,000 Each Auto
’ $1,000 Deductible Each Loss

INSURER: Ins. Company of the State of Pennsylvania, a Chartis Company
Services provided by Travel Guard.
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CHARTIS

WorIdesk Forelgn Commercial Package

Travel ASSIStanCG Serv1ces

Medical, legal or security problems that can occur during worldwide travel often become
difficult to handle, especially in locations where local culture and standard of care differ

than at home in the U.S. or Canada.

Travel Guard, a Chartis company, can provide assistance services to help clients, who
purchase Travel Accident and Sickness and Workers’ Compensation coverage as part of
the WorldRisk Foreign Commercial Package, prevent and solve these problems from the
beginning to the end of the travel process. From knowing what immunizations are
necessary in each country to recovering a lost wallet to where to seek proper medical
attention, Travel Guard has the unparalleled service quality and operational capability to

assist clients 24-hours-a-day, 365-days-a-year all around the globe.

Innovation
— Asuite of technology has been created to
provide seamless integration with all major
travel distribution systems and supplier
channels

Travel Guard Overview
— Leading travel insurance and assistance
provider with a high customer retention rate
— Wholly-owned and managed travel
assistance, concierge and customer service
operations are available to provide clients :
with consistent quality care Global Reach
— Ability to provide worldwide travel
assistance services 24/7 throughout every
time zone
> Operations are located in Kuala Lumpur,
Malaysia; Houston, Texas; Stevens
Point, Wisconsin; Shoreham, UK; and
Buenos Aires, Argentina
— Approximately 1,000 assistance personnel
can support up to 70 languages, ensuring
clear communication worldwide
— If needed, benefits are paid in the local
currency according to local requirements and
standards

Ease of Use

— Covered persons can contact one telephone
number when in need of travel and medical
assistance

— Travel Guard acts as a central point of
control for the design and cost containment
of assistance services

— Coordination support is available when
multiple policies are in place for the same
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WorldRisk Forelgn Travel Assistance Services

Commercial Package

Examples of Travel Assistance Services Examples of Medical Assistance Services
— Lost a credit card, passport or wallet? — Traveling to a foreign destination and do not
> Assistance is available for how to replace know what preventative medicine to pack or
the lost documentation and/or complete immunizations to receive?
police or airline claims forms > Information is available on the required
— Need cash to handle an emergency? immunizations a covered person should
> Assistance is available for using personal receive before traveling
funds or obtaining a bail bond using — Need special medical services while overseas?
personal sources of funds > Assistance is available in obtaining special
— An emergency occurs at home and family medical services a covered person might
members cannot contact you? need, e.g. a wheelchair or oxygen tank
> Messages can be stored for retrieval — Forget to pack or lose medication?
— An emergency arises at your foreign location? > A covered person’s doctor can be
> Contact information can be provided for contacted and arrangements can be
the nearest embassy, consulate and made to have the prescription filled and
government office shipped to the covered person, at their
> Translators are available to covered expense
persons over the telephone — What is the protocol if a covered person dies while
> Contact information can be provided for overseas?
vetted local attorney firms > Arrangements can be made for the return
— Do not know what to pack for your trip? of the covered person’s remains in
> Current weather conditions for your accordance with local governmental
destination can be provided procedures
— Political events cause a need for a covered — What happens if a covered person becomes ill
person to be evacuated? or injured while overseas?
> Arrangements can be made for evacuation > Contact information and office hours can be
for a small service charge in addition to the provided for local medical providers
actual evacuation expenses (should > Coordination is available with the covered
specialty arrangements be needed due to person during local hospital admission
extreme circumstances, a top security firm > Medical records stored pre-trip can be sent
can be hired to assist) to a local doctor or hospital
— Need emergency travel services? > If circumstances warrant, arrangements
> Airline and hotel reservations can be can be made for medical evacuation or
booked and/or changed while a covered repatriation with an approved transport
person or their dependents are in-transit provider and medical professional

7]
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Your world, insured

Travel Guard is the marketing name for the worldwide travel Insurance and assistance services of Travel Guard Worldwide, Inc. Travel Guard helps millions of
individual travelers and corporate clients solve problems and manage risks worldwide. In addition to an extensive portfolio of travel insurance coverage and benefits,
Travel Guard offers a wide range of services through its wholly-owned assistance centers in Asia, Europe and the Americas. Travel Guard’s global reach, unparalleled
service quality and proven operational capabilities ensure that clients and policyholders recelve best-In-class care. Travel Guard's suite of technology platforms enables
seamless integration with all major travel distribution systems and supplier channels.
Chartls is a world leading property-casualty and general insurance organization serving more than 40 million clients in over 160 countries and jurisdictions. With a go-
year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis enables its commercial
and personal insurance clients alike to manage virtually any risk with confidence.
Chartls is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our website
at www.chartisinsurance.com.
All products are written by insurance company subsidiaries or affiliates of Chartis inc. Coverage may not be available In all jurisdictions and is subject to actual policy
language. Non-insurance products and services may be provided by Independent third parties. Certain coverage may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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University Resources and Contact Numbers

PLU Campus Concierge (can route your call on campus): 253-535-7411

Wang Center for Global Education Staff FAX 253-535-8752
Pat Bieber, Study Away Business and Records Coordinator Office: 1-253-535-8375
bieberpk@plu.edu Home: 1-253-262-1018

Cell: 1-360-870-1475
Tanya Ulsted, Gateway Programs Manager Office: 1-253-535-7628
ulstedtj@plu.edu Cell: 1-253-820-7970
Megan Grover, Short-Term Programs Manager Office: 1-253-535-8754
megan.grover@plu.edu Cell: 1-503-679-9910
Carmen Eyssautier, Study Away Advisor Office: 1-253-535-8178
eyssaucj@plu.edu Cell: 1-253-905-6897
Allyson Lindsley, Immigration Specialist and Admin Assistant  Office: 1-253-535-7577
lindslal@plu.edu
Neal Sobania, Executive Director Office: 1-253-535-7281
wang.center@plu.edu Home: 1-253-983-1055

Other University Resources

Women’s Center, Jennifer Warwick, Victim Advocate Office: 1-253-538-6303
warwicjl@plu.edu Fax: 1-253-538-6305
Campus Safety, Greg Premo, Director Office: 1-253-535-7441
campussafety@plu.edu Fax: 1-253-536-5061
PLU Health Services, Sherwin Ferguson, Director Office: 1-253-535-7337
fergussa@pu.edu Fax: 1-253-536-5042
PLU Counseling & Testing, Mark Anderson, Director Office: 1-253-535-7206
andersmm@plu.edu Fax: 1-253-536-5124

Global Emergency Assistance/Emergency Evacuation or Repatriation
Contact the PLU Global Emergency Assistance for assistance in evaluating the situation.
Policy #: WR10003936, Policy Reference: EIIA/PLU
Emergencies within the US or Canada 1-888-873-8385
Emergencies outside the US: 1-817-826-7008
Health Insurance Policy Number: WR10003936
State Department -- Phone Numbers
Overseas Emergency: 202-647-5225 or 202-647-4000
Consular Affairs: 202-647-9576 or 202-663-2500
Office of American Citizens Services 202-647-9019
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Airline Websites and Numbers

NGO~ LNE

Air New Zealand
America West
American

British
Continental
Delta

South African Air

United

PLU Travel & Tour Agents

Liahona Travel & Cruises, LLC
LaVeta Copeland
laveta@liahonatravel.com

USTravel
Tina Jones
Tina.Jones@ustravel.us

Associate Travel, Inc.
Teresa Pan Hosley
tpan@agentfare.com

www.airnewzealand.com
WWW.usairways.com
WWW.aa.com
www.britishairways.com
www.continental.com
www.delta.com
www.flysaa.com
www.united.com

Photo taken by Belinda Ho

Office:

Office:

Office:
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1-800-262-1234
1-800-235-9292
1-800-433-7300
1-800-234-6822
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1-800-221-1212

011-395-3579
1-800-241-6522

Photo taken by Bryan Johnson
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SUPPLEMENTAL INFORMATION RELATED TO
SEMESTER STUDY AWAY: Selected Policies & Processes

Credit for Study Away Courses

Prior to studying off-campus — on semester or year-long programs and on short-term programs through study away
providers — students must work with their academic advisors to determine how courses taken and credits earned will fit
with their academic goals and transfer back to PLU. This academic planning is done using the Assignment of Credit
form available in the Wang Center.

For courses to count towards a major, minor or GUR/GenEd, students must use the Assignment of Credit form to

" obtain the signatures of their academic advisors and the written approval from the chairs of the involved academic
departments. For example, for a History course taken on a study away program to transfer back and apply towards a
student’s History major, the chair of the History Department must give advance written approval on the Assignment of
Credit form.

As soon as it is completed and approved, and in advance of the student’s departure date, the Assignment of Credit form
must be returned to the Wang Center for Global Education. Unless approvals are obtained and the form turned in prior
to departure, students’ credits will be awarded as elective credits.

Off-campus study for a semester or longer, and for short-term programs provided by approved organizations, must be
documented by a transcript, which should be sent to the Wang Center. It is also advisable for students to retain class
notes, graded papers, syllabi, and any certified documents of attendance provided by the school.

Fees and Financial Aid

The cost to participate in Gateway and Featured semester study away programs, listed below, is typically the PLU
comprehensive fee for tuition, housing, and meals. These semester programs include: PLU China, PLU Norway, PLU
Mexico, PLU Trinidad & Tobago, PLU International Internships, LCCT Tanzania, ILACA Granada, AHA London,
CGE Namibia, and ISEP. Round-trip international air travel, personal travel, and other similar items are additional
expenses.

The cost to participate on PLU-Approved programs, offered by outside providers, varies from location to location.
Students participating in these programs will be charged the base cost of the program plus an administrative fee of
$1,500 per semester. Please note that PLU institutional gift aid can only be used on one PLU-approved semester
program. Because each of the approved programs has a different price, it is important to talk with a study away
advisor in the Wang Center for specific information.

Financial aid may be applied to all PLU Gateway, Featured, and Approved programs. This includes State and Federal
financial aid (with the exception of work study), university grants and scholarships, and government loans.
International students attending PLU Gateway semester programs in China, Norway, Mexico, and Trinidad & Tobago
will continue to receive their PLU financial aid.

Tuition remission benefits apply to the cost of study away tuition, but not to housing and meal charges. Tuition
exchange benefits only apply to the tuition component of these PLU programs: Norway, China, Mexico, Trinidad &
Tobago, and International Internships. Tuition exchange benefits do not apply to any other study away programs.

Global Scholar Awards

As a globally-focused university, Pacific Lutheran University offers study away programs to students from all
backgrounds. The reality of this commitment has been greatly expanded by the addition of a $2 million endowment
which funds the Global Scholar Award Program. Students with demonstrated financial need, as defined by FAFSA, are
eligible to apply for the award. Students may receive up to $2,500 for additional expenses on semester-long study
away and up to $1,000 toward the cost of a J-term program fee. Global Scholar Awards can be used toward PLU
Gateway and Featured programs, PLU international internships, and PLU January Term programs. Global Scholar
Awards do not apply toward approved third-party programs.
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Grading
Students participating on PLU J-term, Gateway, Featured, and Approved study away programs — both short-term and

long-term — receive letter grades for their coursework. Courses, credits, and grades are recorded on the PLU transcript.
Grades for semester study away are not calculated into the cumulative PLU G.P.A. unless the course is taught by a
PLU faculty member or a student is in the School of Business.

Students may elect to use the pass/fail grading option for study abroad courses if that option is still available to them.
The exception to this grading policy is the calculation of grades for independent studies abroad and PLU faculty led
programs, including off-campus J-terms and summer sessions. Independent study projects arranged with PLU faculty
will have grades recorded and calculated into the PLU G.P.A. Programs administered by PLU faculty will have grades
computed in the PLU G.P.A. for the courses evaluated by our faculty.

It is important for students to remember that they are not taking study away courses for pass/fail. Letter grades are
recorded and may be an important record for graduate school applications.

Housing During Study Away

To provide security and comfort to the greatest extent possible, and to take advantage of cultural opportunities such as
home stays, students must reside in the housing accommodations provided and/or approved by the program. This is
the case for short-term off-campus courses, PLU-directed semester programs, as well as programs arranged by
approved providers.

International Honors Programs

Students already enrolled in the International Core as well as students in International Honors may seek approval for a
semester-long study away course to replace one of the four required 200-level INTC or IHON courses at PLU. To be
accepted for INTC or IHON 200-level credit, the study away course must focus on a contemporary world issue, be
international in approach, interdisciplinary, and require honor’s-level critical thinking, analysis, and writing. To
receive credit, students must obtain approval before departure from the Chair of the International Core or the Director
of the International Honors Program and any other required department heads. Contact the specific faculty member for
your respective program for details on any restrictions that may apply.

Selection

Because off-campus study requires an additional level of independence and the ability to adapt to other cultures, the
application and selection progress is rigorous and includes a comprehensive review of the student’s record. To be
considered for study away programs, students must meet or exceed the following standards:

e For short-term off-campus programs — must be in good standing and meet any other prerequisites specific to the
course.

e For semester and year-long study away — must be in good standing, have completed two semesters of study at PLU
by the time the program will begin, have a 2.7 or higher GPA (many programs require a higher GPA), and meet
any other prerequisites specific to the program.

The application process includes a written application, an essay, one or more recommendations, an official transcript
(not required for J-term), an advising session and/or interview. Additional information from students may be requested
for application to some programs. PLU reserves the right to decline an application for off-campus study.

Senior Residency Reguirement

The final 32 semester hours of a student's program must be completed in residence at PLU. This requirement is
satisfied when students participate in a PLU gateway, featured, or approved study away program, for which the credits
earned appear on the PLU transcript.
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Wang Center for Global Education Travel Waiver Form
Pacific Lutheran University

Please complete the following information with regards to your plans for independent travel following the conclusion
of a Pacific Lutheran University Study Away Program.

EE R S S I I S S

This will acknowledge my decision to travel independently following the conclusion of Pacific Lutheran University’s (PLU)
semester/j-term study program in . In doing this, it is my understanding that |
am not considered part of the official study away program and am fully responsible for my actions. | further hold Pacific Lutheran
University, its employees and agents harmless in terms of any accidents or incidents that may occur to me or involve me during
my separation from the program.

I also understand that any additional costs (example: transportation, meals and housing) will be my responsibility to pay and that
all arrangements are my responsibility to arrange. | further understand that PLU’s travel insurance has a personal sojourn
extension that provides coverage if the student has personal travel in conjunction with the institution-sponsored trip. There is no
limit to the number of days that can be added to the trip. Personal travel includes travel to countries other than the country of
study.

Print Name Signature Date
Site Director or On-Site Program Staff Assistant Signature Date
OPTIONAL:

Describe your plans:

Dates Traveling:

Expected Date and Time of your Return:

Contact Name, Address, and Phone Number of Place you will Stay:

Name(s) and Contact Cell Phone Numbers of Traveling Companions:

Means of travel (e.g. train, bus, airplane, etc):

This form must be completed prior to travel and presented in person to the Program Site Director and faxed to the Wang Center for
Global Education at Pacific Lutheran University. Fax: 253-535-8752

Revised May 2010
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Incident Report for Off -Campus Courses and Programs
(Examples include Injury, lliness, Crime, violation of PLU Student Code or other PLUigiek)

Incident

Your Name Signature Date
Incident Date Approx. Time

Name of Person/s Involved Male/Female Approx. Age

Checktype of Incident and briefly describe

a lliness
Q Crime
Q Behavior
Q Other

Describe the incident completely . Include what happened, how it happened, what you did, who you contacted at PLU (if
applicable), any medical treatment given, resultstoéatment, etc. Attach any applicable reports from physicians, care
providers, policeUse back of page if necessary.

-continued -

Property or Vehicle Damage (List items stolen, lost, damaged, and estimated value USS dollars). If vehiclerelated,
include the make, model, license number, insurance information, police report, phone numbers, etc.
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Witness/s Name and Contact Information:

If a crime was witnessed, describe the physical characteristics of the alleged perpetrator (height, weight, age, clothing, ha
color, etc.)

Keep a copy of this report for your files and
submit (or fax 253 -535-8752) a copy to the Wang Center.

AEEO & O AAT Al O1 AA Al xT 11T AAAA £EOI 1 OEA O&i Oi 66 OA
www.plu.edu/studyaway/documen  ts-forms/
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LETTER OF MUTUAL UNDERSTANDING

The PLU community assumes that each student who enters the university possesses an earnest purpose; the ability to exercise
mature judgment; the ability to act in a responsible manner; a well-developed concept of and commitment to honor, morality and
integrity; and a respect for law and the rights of others. This assumption prevails unless a student negates it through misconduct.
PLU’s student conduct policies and expectations apply to off-campus study programs. It has been determined that the student
named below has recently violated a PLU policy or exhibited behavior that puts himself/herself or others at risk in some way. As a
result, the student is required to complete and sign this Letter of Mutual Understanding and return it to the faculty course leader
within the timeframe established by him/her.

Use the reverse of this form if additional space is needed.

Inappropriate behavior reported and/or policy violated —

Brief description of way(s) in which student’s behavior was not in compliance with PLU policy and/or expectation —

Describe understanding of the policy and/or expectations: what they are and why PLU endorses them —

Explain what actions will be taken to ensure that behavior is in keeping with PLU policies and expectation through the completion
of this study away program and return to the U.S. —

Faculty comments —

Pacific Lutheran University reserves the right to dismiss any participant from a study away program for reasons of unacceptable
behavior and/or academic performance. Such dismissal will be without refund and return transportation, if applicable, will be at
the student’s expense. Your signature below confirms your understanding that further policy violations could result in your
dismissal from the program and being required to go through Student Conduct Procedures on campus.

Printed Name (Student) Printed Name (Program Leader)

Signature/Date Signature/Date
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