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	L: "Hi.  How are you?"

[Squatting down at client’s level, face pleasant]

E: “I’m well, just getting my meds.”

[Face pleasant, relaxed in chair]

L:  “I see that.”

[Face interested]

E:  I can’t walk anymore and that’s why I live here.  But I’m eighty years old and I’m doing pretty well.”

L:  “Yeah, may I be blessed with your longevity when I reach eighty.”

E:  “See, one leg is shorter than the other.”

[Stands up and shows me how one leg is shorter than the other]

L:  “I see.”

“The doctor is going to get me a tall shoe so that I can walk.  The doctor came to see me today and he said I look great!”

[Pride in her face, big toothy grin]

L:  “Yes, you do look great!”

[ Interested face, acknowledging behavior, holding her hand]

E:  “See these patches on my skin?  They give me medication and it does that.”

[Pointing to dark pigments on skin, checking my face to see that I’m looking]

L:  “Oh, really?”

[Concerned facial expression]

E:  “You know my husband was in the army.  We were together for 45 years!”  We have three children.”

[Facing me and smiling.  I’m holding her hands.]

L:  “Tell me more about your family.”

E:  “I have three wonderful daughters, four older grandchildren, ten even younger ones and one great grandson.”

[Full of pride thinking about family]

L:  “Wow, what a large family!  It sounds like you have a lot of support.”

E:  “Yes, and they come and visit me.”

L: “Do you have pictures of them that you could show me?”

 E:  “Yes, they’re in my room.  I’ll show you where I live.”

[ I wheel her into her room. She points to family members’ pictures, I sit on her bed in order to be at her eye level.]

E: “Here’s my daughter and her husband, my other daughter…”

L:  “And this must be your husband.”

[I point to picture of her and a man]

E:  “Yes, it is.  This is our house.  I painted it with my husband.”

L:  “Which part did you paint?”

[ I take the picture off the wall and point to it asking her. She points.]

E: “That’s my favorite color”

L: “Wow, yeah, I like blue too.  It looks like you really care that your house is beautiful.”

E: “Yes.”

L:  “Can you believe how cold it is outside?”

[Looking at window]

E: “My daughter’s husband was out in the snow cutting Christmas trees for people.  He’s crazy.”

[She is smiling, relaxed in her wheel chair]

[I laugh]

L: “You don’t want them to get too cold, huh.”

E:  “No, they should stay warm.”

L:  “It sounds like you are very loyal to them.”

E: “Yes, I am.”

L: “Well, thank you for showing me your family pictures.  They look like very nice people.  Take care today.”

E:  “You too, thank you for spending some time with me.”

L: “you bet.”


	I use offering self technique to initiate conversation.  I come down to her level to facilitate conversation and to show that I’m giving her attention.

Client is calm.

I use my body language and verbalizations to prod the client to tell me more.

It ‘s a concern of hers that she is here.  Perhaps she recently moved here.  Overall, she is satisfied with where she’s at.

I acknowledge her accomplishment of “doing pretty well.”  

She tells me this in a calm tone of voice as an interest point.  It’s possible that she is bothered by it.  But I think she mostly just wants to show me something interesting about herself. 

I continue to offer self and prod for more details to allow her to talk out whatever she needs to express

She has a positive outlook for the future and wants to share the good news of a good report from the doctor.

I use summarization and supportive comments to celebrate with her this accomplishment.  This also helps me be related to her and shows that I’m listening.

She is responding to me touching her skin.  She might have more to share on the story behind this.  It must be therapeutic for her to share about her diagnoses.  

I mirror her emotional message and use an open-ended question to prod her to speak further or tell the story behind this. 

Clearly showing her value of family.

I practice being related and positive touch to make her comfortable with me.

Using prodding and open-ended questions to gain more information so that she can further express herself.

I use paraphrasing of the emotional idea and restatement to summarize what was said in order to encourage her to explore her love of her family.

It was a good idea to change locations here as the hallway was loud and I wanted her to be able to share more about herself in her home environment.

My main goal here is to promote a home-like feeling, as if I was the neighbor girl come over to just talk.

I acknowledge the work she did on the house

I use reflection to show that I understand her commitment to her house.

I’m giving information about the weather outside in order to further orient her to the time of year and the weather.

Shows caring for her family and pride for their giving nature.

Reflective statement of her message.

She’s committed to her family and thinks of their health.

I reflect back to her the emotional message.  Invited her to be more aware of her own process.

I thank her for sharing her life with me as I prepare to leave.








