My     3

Verbal and Nonverbal Interaction
· Sheila: Enthusiastically “Good morning, how are you this morning?”

· Client: A huge smile comes across her face, “Good morning!! What are you doing here today?”

· Sheila: Came over to the client and put my hand on her shoulder, “I came to talk to you and see how you are doing today.”

· Client: “Well, today is a really good day, I’m going home today at 10:00” Another smile comes across her face.

· Sheila: “Really?!?!  That’s exciting, who is coming to pick you up?”

· Client: “My husband, he is coming all the way from Olympia.  He doesn’t really like to drive all that much.”

· Sheila: Questioning look “Why is that?”

Analysis
· Offering self and having an open ended question for the client to answer.

· Client was excited to see me, but was wondering why I was there seeing her.

· I was using opening remarks to tell her that I wanted to see her.

· Client was clearly happy to be going home.
· I was seeking information to have the client elaborate.

· I was sidestepping to see why she said that statement.
· Client: “He just doesn’t like to drive out of Olympia, he gets worried.  He says he will be here at 10:00, but I have a feeling it will be a little later because he will get lost, and won’t ask directions.  He will just drive around until he finds it.

· Sheila: “Yeah, that is the way it is sometimes with men, they would rather get lost than ask directions.  How long have you been married?”

· Client: “We have been married for 10 years I had another husband before him.”
· Sheila: “Oh really?”

· Client: “Oh yes, we were married and lived in California, but we were in a terrible car accident”

· Sheila: A concerning look came across my face

· Client: “I broke my back, and he died in the accident.” Client was clearly getting upset

· Client is explaining why she feels that way.  She is also explaining experiences she has had with her husband of why she feels that way.
· I was validating her feelings, then I was changing the subject.
· She was giving information to me about her life.

· Encouraging elaboration

· Client was giving more information about her life that is difficult for her.

· I was offering support to the client

· Client was sharing very personal information with me.
· Sheila: Getting closer to client and began to touch her shoulder. “I’m so sorry, that’s terrible.” 

· Client: Fighting back tears, “It was tough, but I was able to get through it.”
· Sheila: “That’s good, life can be tough sometimes, but it’s good you are able to get through it.”

· Client: “Oh yes, I continued teaching in California, where I met my current husband.”

· Sheila: “That’s great, where did you two meet?”

· Client: “He is actually ten years younger than me.  We met in California, then we moved up to Bellingham”
· Sheila: “Why did you move up here?”

· Client: “I got a job offer at a school there. I was a first grade teacher.”

· Sheila: “That’s a great age”

· I was offering myself to the client acknowledging her feelings and letting her know I was there for her.

· Client was expressing her feelings about what happened.

· I was encouraging the client to keep looking at the bright side of it, and continue living life.

· Client was reflecting on her life.

· I was seeking information and helping her reflect 

· Client was reflecting on her life and sharing it with me
· I was offering myself to continue listening to the client

· Client continued to explain her life

· Offering my opinion

· Client: “Oh yes, first grade was my favorite, I taught kindergarten and second grade for a while, but first grade is my favorite.”

· Sheila: “I loved my first grade teacher, he was great. Did you like living in Bellingham?”

· Client: “Oh yes, it is beautiful up there, but I love Olympia also, it is beautiful there too.”

· Sheila: “Oh it is, that is where I am living right now with my cousin.”
· Client: “Oh, don’t you love it?  Where are you from originally?”

· Sheila: “Moses Lake, Washington.  It’s very different from here”

· Client: “Oh yeah, there are no trees there.  It’s desert land”

· Sheila: “Yeah, and we have all four seasons there too.”

· Client: “That’s true.”

· Sheila: “Well, I better let you going so you can get ready to go home!”
· Client continued to open up to me about her life.

· I was giving information to the client about my personal experiences, then I refocused the client.

· Client was expressing how she felt about where she was currently living.

· I was giving information to the client again about myself.

· Client asked me questions to get information from me.

· I gave more information to the client

· Client was sharing experiences she had when she went to that area

· Adding more information to what the client has said.

· I was refocusing the client 

· Client: “I’m going to miss it here, they are so nice.”

· Sheila: “They are, aren’t they.”

· Client: “Yes, they are going to teach my husband how to help me getting in and out of the car.”

· Sheila: “That’s great!”

· Client: “Well, I’m glad you came to visit me before I left.  You are going to make a great nurse.”

· Sheila: “Well thank you so much!”

· Client: “You have made my day coming over and talking to me.”

· Sheila: “You have made my day as well! Have a happy homecoming!”

· Client: “Thanks so much!”
· Client was reflecting on her experience she has had at the facility
· I was offering self to listen
· Client was elaborating on how the staff was helping her in her transition back to her home.
· Expressing excitement
· Client was thanking me for visiting her
· Expressing my thanks
· I was summarizing everything and sending well wishes to the client
