
LEGEND
 Campus Safety
! Accessible Parking
V Visitor Parking by Permit
R Reserved Student Parking
F Reserved Faculty/Admin./Staff Parking
S Special Permit Parking
 Visitor/Public Parking by Permit
! Emergency Phones

Visitor parking by permit only.  All visitors must obtain a visitor 
parking permit at Campus Safety located in the basement at the 
north end of Harstad Hall.  Reserved parking slots may be used 
by visitors during non-working hours (5 p.m. –7 a.m.) and on 
weekends (some 24 hr. exceptions are indicated by signs).  If you 
plan an extended visit, you must obtain a temporary permit from 
Campus Safety.

Greetings Parents and Families,
This Parents Handbook is designed to be a resource for 
parents and families, providing contact information for 
university individuals and offices, answering frequently 
asked questions, and providing the details that will help 

make your visits to campus 
convenient and productive. I 
hope you will find it to be a 
valuable reference manual 
for you during the years your 
student attends PLU.

In particular, I’d like to call your 
attention to the description of 
the PLU Parents Council and 
the list of its members found 
on page 18. Members of the 
council are available to respond 

to your special concerns and needs and to assist you in 
your on-going involvement with the university.

The 2010-2011 academic year officially begins with the 
first day of classes on Tuesday, September 7. I hope that 
you will be able to join us as we celebrate the beginning 
of the year with Opening Convocation at 9 a.m.

The campus community is looking forward to the 121st 
year of Pacific Lutheran University. We are honored that 
your family will be sharing it with us. 

Sincerely,

Loren J. Anderson
PRESIDENT

Message from the President
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Telephone Directory

ZIP +4:
Foss–0011  
Tingelstad–0004 
Harstad–0012 
Hinderlie–0010  
Hong–0009 
Kreidler–0008 
Ordal–0007 
Pflueger–0006 
Stuen–0005 
South Hall–0014 
 

In case of an emergency, call PLU Campus Safety 
253-535-7911.

PLU Campus Concierge ....................................253-531-7411
Constituent Relations ...... 253-535-7415 or 800-ALUM-PLU

ACADEMIC CONCERNS
Academic Advising ..........................................253-535-7459
Academic Assistance Center .............................253-535-7518
Provost’s Office ................................................253-535-7126
Registrar’s Office .............................................253-535-7131
Study Abroad (Wang Center) ............................253-535-7577
Summer Session...............................................253-535-8628
Writing Center ................................................253-535-8709

ADMISSION
Admission Office .................. 253-535-7151 or 800-274-6758
Graduate Studies .............................................253-535-7126
Transfer Coordinator ........................................253-535-7138

FINANCIAL CONCERNS
Business Office ................................................253-535-7171
Student Services Center ........ 253-535-7161 or 800-678-2545

STUDENT CONCERNS
Campus Ministry .............................................253-535-7464
Campus Safety ................................................253-535-7441
Career Development ........................................253-535-7459
Counseling Center ...........................................253-535-7206
Disabled Student Services .................................253-535-7206
Dining Services................................................253-535-7472
Diversity Center ...............................................253-535-8750
Health Services ................................................253-535-7337
Residential Life .................................................253-535-7200
Student Life .....................................................253-535-7191
University Bookstore .........................................253-535-7665

CONTACT YOUR STUDENT
TELEPHONE:
253-535- _(extension)_
253-538-_(extension)_ (Harstad & South Hall)
MAIL:
Student’s Name
Residence Hall
Pacific Lutheran University
12180 Park Ave. S.
Tacoma, WA  98447–_____
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AIR 
Seattle-Tacoma International Airport (Sea-Tac) is 30 miles north 
of Tacoma.  Capital Aeroporter will provide transportation to 
the campus; reservations are required.  Call 253-927-6179, 
or 800-962-3579 outside of Washington, or reserve online at 
www.capair.com.  The cost from PLU is approximately $28 one 
way ($56 round trip).  Inquire about discounts for groups of two 
or more.  ASPLU, PLU’s student governing body, often provides a 
shuttle service on holidays. 

TRAIN 
The Amtrak station is located at 1001 Puyallup Avenue, not far 
from downtown Tacoma. 800-USA-RAIL.

BUS 
The Greyhound bus terminal is located in downtown Tacoma. 
800-231-2222.

AUTO 
From Interstate 5 exit at #127 (Puyallup/Mount Rainier/
Highway 512).  Travel east on 512 to Pacific Avenue (Parkland/
Mount Rainier exit), then south on Pacific Avenue to 121st Street 
or Garfield Street (about 12 blocks).  The campus is two blocks 
west of Pacific Avenue.

PIERCE TRANSIT 
Pierce Transit schedules are available at the University Center 
Concierge desk.  This local bus line serves the major areas 
within Pierce County. Weekday service is available to and from 
downtown Seattle, early morning outbound and late afternoon 
returning.

Travel Tips
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What should my student do if he/she is having 
challenges with a roommate?
The first step is communication.  Students are encouraged to first 
talk with their roommate(s) about any concerns or challenges. 
Students also have the resource of student staff (Resident/Community 
Assistants –RAs/CAs) that live on their wing and are trained to 
mediate roommate conflicts.  Each hall also has a professional-level 
Resident Director (RD) who lives on-campus and who is available to 
assist.  Finally, there are additional professional-staff resources in the 
Residential Life Office who can provide guidance with the roommate 
meditation process or other on-campus living matters. 

Each student receives a guide entitled Sharing Your Home, sent with 
his/her roommate assignment the first week of August.  This is a 
fantastic tool that can help students with roommate relationships even 
before they arrive on campus.  All students are strongly encouraged 
to read this guide, and go over the questions with their roommate(s).  

Are there opportunities for my student to participate in 
a study abroad program?
Yes. In our interdependent world we must take students further in 
their undergraduate education than ever before, and as a globally-

focused 
university PLU is 
very intentional 
about doing 
so. We 
purposefully 
focus many 
of our own 
programs on 
the Pacific 
Rim and the 

southern hemisphere (e.g. China, Mexico, Namibia, Norway, and 
Trinidad & Tobago) where the majority of the world’s people live. 

Students who have lived and studied abroad have a greater 
understanding of our global community and are also building their 
resumes as undergraduates. The key is to match a study away 
program with your student’s major and curriculum needs.  Students 
are encouraged to explore their study away options as early as 
their first year in case a program has prerequisite requirements that 
need to be fulfilled. The Wang Center for International Programs 
and a student’s academic advisor assist students in this exploration, 
as well as identifying programs that best suit their needs.  Students 
can select semester-, year-, or month-long programs; some 
include direct enrollment in an overseas university, some include 
field research, many have service-learning and/or internships 
opportunities, and much more. Your PLU financial aid can be 
applied to all featured and sponsored programs. 

What kind of academic support is available outside the 
classroom?
A number of campus offices offer free academic support to all 
undergraduate students at PLU.  Whether students are struggling in 

pharmacies.  Most visits to the health center are free and over 
the counter medication samples are available to help students 
manage their symptoms.  Physical exams, women’s health care, 
travel counseling and immunizations are routinely performed.  Lab 
tests, x ray requests and referral to specialists are also available.  
Students should call the Health Center for appointments. For after 
hours and weekend concerns, residential students can speak with 
their resident assistant or resident director. Finally, for after hours 
nursing advice, all students can contact MultiCare Consulting 
Nurse Services at 253-403-7778. 

All new students must complete and submit the Medical History 
form.  Health information and documented immunizations are 
required before a student registers for classes.  This form was 
sent with the admission paperwork, additional copies may be 
downloaded from www.plu.edu/health/.  

Medical health insurance is required for all domestic, full-time, 
undergraduate students and all full-time and part-time international 
students.  Students will be automatically enrolled in and billed, $425 
for the academic year, for the PLU Student Health Insurance Plan if 
they do not waive-out of the insurance before September 20, 2010. 
Information about our insurance can be found at: www.eiia.org/plu.

HOUSING
Residential Life makes every attempt to provide residents with the 
needed resources to live in a healthy and enjoyable community. 
We recognize that living in a residence hall provides a foundation 
for building life-long friendships and opportunities for numerous 
social activities. 

Residency Requirement
PLU requires that all full-time students live in University housing 
unless they meet one of the following criteria:

Live at home with a parent, spouse, or child within 30 driving 
miles of PLU’s address; 
Are 20 years of age or older on or before September 1st to be 
exempt for the academic year, or February 1st to be exempt for 
spring semester;
Have achieved junior status (completed 60 semester hours) prior 
to the beginning of fall semester to be exempt for the academic 
year, or prior to spring semester to be exempt for the spring 
semester.

LUTE CLUB
Lute Club is an annual giving program in support of athletics at 
PLU.  Gifts to Lute Club from alumni, parents, and friends help 
fund team travel and recruiting, provide equipment, and assist 
facility enhancement and maintenance for student athletes and the 
athletics program.  You can help with a gift of any size.  For more 
information, call the Office of Development at 253-535-7177.

MONEY AND BANKING
The PLU Business Office will cash personal checks up to $75 with 
valid PLU ID.  Returned check charge is $30. A Wells Fargo ATM 
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machine is located in the University Center.

Listed below are the four banks closest to the campus.  Rates and 
service charges vary; some may have special rates for PLU students.

Wells Fargo Bank Key Bank
11205 Pacific Avenue 13802 Pacific Avenue
Tacoma, WA  98444 Tacoma, WA  98444
253-538-9389 253-593-3510

Bank of America Columbia Bank
11315 Pacific Avenue South 201 S 84th St
Tacoma, WA  98444 Tacoma, WA  98444
253-305-3085 253-471-7000

RESIDENCE HALLS
Pacific Lutheran University is committed to the concept of a 
residential community that ensures students engage in both living 
and learning environments.  Ten residence halls offer students a 
variety of living options that complement their in-class experience 
and encourage their personal growth.  Trained professional 
Residential Life staff and student staff (RAs / CAs) are available to 
assist students for a variety of needs.  Should your son/daughter 
need assistance they are encouraged to contact their RA / CA, 
their Resident Director (RD), or the main Office of Residential Life. 

RESIDENCE HALL FURNITURE AND SUPPLIES 
Residence hall rooms are furnished with beds, desks, chairs, 
dressers, and blinds. A telephone with voice mail is available 
on request. All university furnishing must remain in the room. All 
students will be able to check-out and use a university issued loft 
equipment to loft their bed.  There is no additional up-front cost 
to students who check-out a PLU Loft Kit. All non-PLU lofts are 
prohibited. Students should bring their own bedding and towels. 
The bookstore carries personal supplies and there are a variety of 
stores and thrift shops in the area.

RESIDENCE HALL STORAGE SPACE
Each hall has limited storage space available for use by students 
during the school year for personal belongings.  This is long-term 
storage and is accessible to students at the beginning and end 
of the semester and major breaks.  Storage space for students’ 
belongings over the summer is limited and restricted to neatly 
boxed personal items.  No furniture or electronics may be stored.  
Though space is fully secured, PLU is not responsible for stored 
items. See Residential Life Storage Policy at www.plu.edu/
residential-life under “Documents and Forms.”

SPIRITUAL LIFE
All university worship and religious activities are coordinated 
through the Campus Ministry Office. The university pastors, Rev. 
Nancy J. Connor and Rev. Dennis G. Sepper, are available to offer 
pastoral care and conversation around spiritual, relational and 
vocational issues. They also offer support in times of emergency.

Hall remains open over Winter Break at no additional cost provided 
the student is returning for J-Term and/or Spring.  Winter Break 
housing sign-ups will be available in late November in the Office of 
Residential Life.

VISITATION
Students of the opposite sex may visit other students’ rooms 
in university residence halls according to the visitation policy 
approved by the Board of Regents.  Visitation is restricted to 
persons of the same sex between the hours of 2:00 a.m. and 8:00 
a.m. Monday-Friday and 3:00 a.m. and 8:00 a.m. on Saturday 

and Sunday.  Public areas such as 
lounges, hallways, and kitchens do not 
have visitation hours.  Any overnight 
guests must be of the same sex as the 
resident student who is hosting them.  
Each member of the hall is expected to 
understand and comply with the university 
and hall policies and to make them 
known to guests.  Visitation is unrestricted 
in Kreidler and South Halls.

Frequently Asked Questions
 
Will we receive a copy of our student’s grades?
No. The University does not inform parents of their student’s 
grades.  The Family Educational Rights and Privacy Act of 1974 
(FERPA) protects the student’s records. Grades are made available 
to students, and we encourage you to talk with your student about 
his/her grades.

Are jobs available for students who choose to work?
Yes. Within the university, over 1,500 students will have on-campus 
employment. Campus employment provides excellent opportunities 
to consider and connect their work experience to their career 
possibilities with an emphasis on vocation. Employment on campus 
is also excellent training for students with limited experience, as 
well as those students who have significant work experience. 
Experience, convenience, and flexibility are major attractions to 
campus employment. Federal work-study is not a requirement to get 
a job on campus.

The Student Employment Office, located in Ramstad Hall, also 
manages the Washington State Work Study program. This program 
is designed to provide paraprofessional work experience for 
students in fields related to their career goals.

If my student indicates some difficulty with adjusting 
to college life and social relationships, whom could he/
she contact?
There are several offices and people who are prepared to assist 
in this area. Contacts are welcomed by the Counseling Center, 
Campus Ministry, Residential Life staff, academic advisors, and the 
Student Life Office.
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Campus Ministry programming includes 
“Chips and Salsa” (small group study in 
a casual setting), Faith & Reason Dialogs, 
monthly service projects, the Leap of 
Faith Liturgical Dancers, Deliverance 
worship band, alternative spring break 
service learning trips, Passover Seder, 
Reformation Party, Lenten Lunch Breaks, and 
Confirmation classes. 

The Campus Ministry Office is a resource in assisting students from 
all faiths to find a community of their tradition in the Tacoma area. 
Please stop by the office in the lower level of the University Center, 
call 253-535-7464, or visit the Campus Ministry website at www.
plu.edu/campusministry for more information.

Worship Opportunities:
University Chapel, Mondays, Wednesdays, and Fridays, Lagerquist 
Concert Hall, Mary Baker Russell Music Building, 10:30-10:55am. 
Chapel is a wonderful opportunity to take a break in our busy day to 
hear a variety of speakers and musicians both from campus and the 
wider community. Chapel reflects diverse musical and worship styles.

University Congregation, Sundays, Lagerquist Hall, Mary 
Baker Russell Music Center, 11:00am-12:00pm. The University 
Congregation is an ecumenical and inclusive congregation of the 
ELCA. All are welcome to participate in weekly worship!

Holden Evening Prayer, Tuesdays, Tower Chapel, 9:00-9:30pm. A 
contemplative worship centered on prayer, meditation and silence.

Religious Clubs on campus: Oseh Shalom Jewish Club, Ignite!, 
Latter-Day Saints Student Association, Fellowship of Christian 
Athletes and Lutheran Student Movement.

STUDENT INVOLVEMENT & LEADERSHIP Students can enhance 
and empower academic life with co-curricular experiences designed 
to enrich their time at PLU and define their place in our community – 
both locally and globally.  Students can explore their niche in the PLU 
community and in the world by taking part in co-curricular programs.  
A complete list of organizations and how to contact them is available 
online at www.plu.edu/sil. You can also contact the Office of Student 
Involvement and Leadership at 253-535-7195

First-Year Students
Emerging Leaders (workshops on leadership development)
EXPLORE! Retreat (Jan. 7-8, 2011)

Student Government
Associated Students of PLU 

Student Media
Newspaper - The Mooring Mast
Radio - KCCR 
Television - KCNS

Arts & Literary Journal - Saxifrage
Social Justice Journal - The Matrix 

STUDENT SERVICES CENTER 
The Student Services Center, located in Hauge Administration 
Building, room 10 (behind the coffee cart), assists students, 
families and the PLU community with registration, financial aid, PLU 
health insurance waivers, account financing, veteran’s assistance, 
Perkins/ Nursing Loans, and other general university questions. The 
Student Services Center is also the reception area for the Office of 
Financial Aid and the Registrar. 

Here are some of the services the center provides: 

Financial Aid
Financial aid awards information 
Direct Student Loan Information 
FAFSA Information 
Tax Verification Documents 
Signing/Pickup Grant/Loan Checks 
Entrance/Exit Counseling Information
Signing Perkins Loans
General Financial Aid Questions 

Student Accounts
Payment Contracts  
Billing Statement inquiries 
Refund Processing and Check Pick-Up
Book Advances 
Payroll Deduction 
Lute Discount 
Financial Holds/Payment Contract Holds on Accounts 
Registration
Adding/Dropping/Waitlisting Classes
Tuition Exchange 
Verification of Enrollment (Medical/Auto/Outside Scholarships)
Official/Unofficial Transcripts
Re-Entry to/Withdrawal from the university 
Name Changes
Deferments
Address Changes

To access information regarding a student’s specific financial aid, 
billing inquiries, etc., you must have the student’s PLU ID 
number and PIN (Personal Identification Number) or 
information will not be released.  This security is part of the 
university’s policy regarding FERPA (Family Educational Rights and 
Privacy Act of 1974.) It is the student’s right and responsibility to 
determine whom they want to have access to this information.  
 
VACATION AND BREAKS
The residence halls are open over short breaks. Students may stay 
in their rooms over three-day weekends, Thanksgiving Break, J-term 
Break, and Spring Break at no additional cost. Limited housing will 
be available over Winter Break at a per-night fee; however, students 
may be required to relocate to a different hall for the break. South 
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Academic Calendar
F A L L   S E M E S T E R   2 0 1 0
Residence Halls Open: Thurs, September 2, 9:00 a.m. 
(new students)/11:00 a.m. (continuing students)
Orientation: Thurs–Mon, September 2-6
Classes Begin: Tues, September 7
Opening Convocation: Tues, September 7, 9:00 a.m.
Homecoming Week: Mon–Sun, October 4-10
Mid-semester Break: Fri, October 22
Family Weekend: Fri–Sun, November 5-7
Thanksgiving Recess Begins: Wed, November 24, 1:35 p.m.
Thanksgiving Recess Ends: Mon, November 29, 8:00 a.m.
Classes End: Sat, December 11
December Commencement: Sat, December 11, 10:30 a.m. 
Final Examinations: Mon-Fri, December 13-17
Residence Halls Close: Fri, December 17, 6:00 p.m.
Semester Ends: Fri, December 17 (or after last exam)

J A N U A R Y   T E R M   2 0 1 1
Residence Halls Open: Sun, January 2, 1:00 p.m.
Classes Begin: Tues, January 4
Martin Luther King Jr. Holiday: Mon, January 17
Classes End: Tues, February 1

S P R I N G   S E M E S T E R   2 0 1 1
Residence Halls are open from the beginning of January Term 
until the end of Spring Semester
Classes Begin: Tues, February 8
Presidents’ Day Holiday: Mon, February 14
Spring Break Begins: Mon April 4
Spring Break Ends: Sun April 10
Easter Break Begins: Fri April 22
Easter Break Ends: Mon April 11, 11:15 a.m. 
Classes End: Sat, May 21
Final Examinations: Mon–Fri, May 23-28
Residence Halls Close: Fri, May 27, 6:00 p.m.
Semester Ends: Fri, May 27 (or after last exam)
Commencement Worship: Sun, May 29, 9:30 a.m.
Commencement: Sun, May 29, 2:30 p.m
Summer Halls Open: Sun, May 29, 6:00 p.m.
South Hall Closes: Wed, June 1, 6:00 p.m. 

Also available online by clicking on “Academic Calendars” at 
www.plu.edu/~regi22

Campus Map
BUILDING LEGEND
Blomquist House ..............................3
Columbia Center ...........................50
Development & University Relations .. 54
East Campus – 
   PLU Community Outreach ............17
Eastvold Hall/Tower Chapel ...........25
Facilities Management  ...................28
Faculty House ..................................4
Foss Residence Hall  ......................33
Garfield Book Company at PLU .......23
Harstad Residence Hall  .................26
Hauge Administration Building ........13
Health Center ..................................6
Hinderlie Residence Hall  ................24
Hong Residence Hall  .....................21
Human Resource Services ...............35
Ingram Hall ...................................10
Keck Observatory ..........................53
Kreidler Residence Hall  .................20
Lagerquist Concert Hall ..................19
Lee House .......................................7
Mail Services, Shipping & Receiving.. 29
Martin J. Neeb Center ....................54
Mary Baker Russell Music 
   Center and Amphitheater .............19

Memorial Gymnasium ....................42
Morken Center for Learning & 
   Technology .................................31
Mortvedt Library ............................14
Music House .................................39
Names Fitness Center ...................42a
Nesvig Alumni Center ....................44
Olson Auditorium...........................40
Ordal Residence Hall  ....................11
Pflueger Residence Hall  .................43
Ramstad Hall .................................27
Rieke Science Center ......................32
Scandinavian Cultural Center ..........34
South Residence Hall  .....................58
Stuen Residence Hall  .....................12
Swimming Pool ..............................41
Theatre House  ................................2
Tingelstad Residence Hall  ..............51
Trinity House .................................16
Trinity Lutheran Church ...................15
University Center ...........................34
University Printing & Publications .....29
Wang Center ................................18
Women’s Center ..............................1
Xavier Hall ....................................22
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Items of Interest  (Listed Alphabetically)

ALCOHOLIC BEVERAGES POLICY 
The university is concerned about students and their total physical, 
mental, and emotional well-being.  The university recognizes that 
a complex cluster of student and social issues surround the use of 
alcohol in society and that student views concerning its use vary 
widely.  The following policy has been established in recognition 
of Washington State law and out of desire to create a living/learn-
ing environment consistent with the university goals and mission.  
Community members participating in PLU sponsored study away pro-
grams are expected to respect the drinking laws of their host country 
while upholding the university policy outlined below.  Students living 
off campus are expected to adhere to local drinking laws.  Violations 
of local law may be considered violations of the PLU Alcoholic Bever-
ages Policy.  Please refer to the Student Code of Conduct 
online  at www.plu.edu/conduct for the complete policy.

The use or possession of alcoholic beverages is prohibited on 
campus and in the residence halls.  The university reserves the right 
to confiscate and dispose of alcoholic beverages and/or contain-
ers found on the premises.  Empty alcohol containers and brewing 
equipment are similarly prohibited. 
 
Misconduct related to consumption, provision of alcohol to others 
or use of alcohol that creates risks for one’s safety, threatens 
the safety of others, detracts from the living-learning community, 
disrupts the university community either on or off campus may be a 
violation of PLU’s Alcohol Policy. 
 
Students voluntarily seeking assistance for an alcohol-related 
problem may do so without fear of disciplinary action, and will 
be treated with the utmost sensitivity and confidentiality.  Such 
assistance may be sought through a residence hall staff member; 
the Residential Life Office, x7200; Health Center, x7337; 
Counseling Center, x7206; Campus Ministry, x7464; Campus 
Safety x7441; and the Office of Student Life, x7191.  

CAMPUS SAFETY WALKING ESCORT/SHUTTLE SERVICES 
The Campus Safety Office offers free walking escort and driving 
shuttle services to all students at any time of the day or night. This 
service is available to and from the campus and any location 
within the PLU perimeter.  Campus Safety will attempt to assist 
every student who requests these services but sometimes emergency 
situations or high volumes of requests can extend wait times. A 
typical wait time is 5 to 7 minutes.

CARS
All student-owned or operated vehicles must be registered with 
Campus Safety.  The fee for registering a car is $40/year, and 
registration can be completed online at http://www.plu.edu/
campussafety/parking/registration.html. The fee is billed directly 
to the student’s account. There are two parking lots with card 
access, and purchasing a decal for either of these lots restricts the 
student to park in that specific lot only.  South Hall lot at $115.00; 
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Places to Stay
DeVoe Mansion Bed & Breakfast (2 miles)
253-539-3991, 208 East 133rd Street 
www.devoemansion.com

**King Oscar Motel (3.5 miles)
253-539-1153 ext. 357, 8820 South Hosmer
www.koscar.net

Holiday Inn Express, Tacoma (3.5 miles) 
253-539-2020, 8601 South Hosmer St
www.hiexpress.com 

Red Lion Hotel (3.5 miles)
253-548-1212, 8402 South Hosmer
http://redlion.rdln.com

**Best Western Lakewood Motor Inn (6 miles)
253-584-2212, 6125 Motor Ave SW
www.bestwestern.com 

**Best Western Park Plaza, Puyallup (7.5 miles)
253-848-1500, 620 South Hill Plaza Park Dr
www.bestwestern.com 

Courtyard by Marriot (7.5 miles) 
253-591-9100, 1515 Commerce St
www.marriott.com 

**Hotel Murano (7.5 miles)
253-238-8000, 1320 Broadway Plaza
www.hotelmuranotacoma.com

**Holiday Inn Express, Puyallup (8 miles)
253-848-4900, 812 South Hill Park Dr
www.hiexpress.com 

Chinaberry Hill Bed & Breakfast (10 miles) 
253-272-1282, 302 Tacoma Ave N
www.chinaberryhill.com 

**Silver Cloud Inn (10 miles)
253-272-1300, 2317 Ruston Way
www.silvercloud.com

** These accommodations offer a special rate to those who 
identify themselves as PLU guests.  
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Tingelstad gated lot at $175.00. Visitors to Campus must obtain a 
parking pass from the Campus Safety Office which is located on 
the north side of Harstad Hall at Garfield St. and Park Ave.  There 
is no charge for a Visitor’s Parking Pass.

COMPUTERS AND RESEARCH 
Information & Technology Services (I&TS) provides library and 
computing services for the campus.  Located in Mortvedt Library, 
I&TS personnel are committed to making technology work for 
everyone while striving to make research in both print and 
electronic collections a rewarding experience.  More information 
regarding I&TS services is available on the PLU website: www.plu.
edu/its.

Computer accounts are essential for all PLU students.  The 
PLU ePass provides students with a PLU email account, an 
expanding set of online students services, a rich collection of 
electronic research sources and tools, and other services and 
resources for the exclusive use of the PLU community.  Students 
starting each fall receive mail early in the spring from the 
university with instruction on requesting the ePass account online.

Anti-virus software is required on all student computers that 
connect to the PLU network.  PLU provides this software free.  
Visit our web page to get additional information and download 
the program: www.plu.edu/antivirus.

Check out books and multimedia equipment and 
materials (e.g., videos, DVDs, digital cameras) with your 
student ID card.  This card with the barcode on the back serves 
as your PLU library card.

General access computers are 
located throughout campus.  The largest 
concentration is in Mortvedt Library, 
where the Haley Center provides over 
70 workstations for access to electronic 
information resources and other 
research activities in an atmosphere 

that promotes individual and group study, immediate access to 
reference and technology help, and a relaxing ambiance.  Also in 
the library is the Language Resource Center for foreign language 
learning.  Business, Communication and Theatre, Psychology, 
Nursing, Computer Science, Mathematics, and Education 
Departments and the Rieke Science Center maintain other computer 
labs and technology-rich classrooms, for which access may be 
limited to specific departments or programs.  

Personalized assistance in computing and library services 
can be obtained in a variety of ways.  These I&TS departments are 
good starting points:

Help Desk: For assistance with computer accounts, email, 
supported software, and related resources, visit the Help Desk 
on the main level of Mortvedt Library, call the Help Desk at 
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Christine Anderson  
Saint Louis Park, MN  
952-929-3942 
ramcna@aol.com

Roy ‘78 and Peggy ‘79 
Hammerling
Fargo, ND
701-241-9127 
hammerli@cord.edu

Richard and Diane ’81 
Olsen
Richland, WA 
509-371-9556
DianeLefseGirl@gmail.com
richard.a.olsen@lmco.com

Kevin and Mary Byrne
Fox Island, WA 
253-549-4104
maryb@foxinternet.net
kevin@expressfc.com

Jeff and Debbie Hanna  
Clackamas, OR   
503-698-7187  
j.hanna@comcast.net

Evan and Mark Sorensen  
Veradale, WA  
509-228-0105  
bigsky509@comcast.net

Clark and Julie Deem 
Gig Harbor, WA  
253-514-6051  
cwdidoc@aol.com  
grammajuliewho@aol.com

Mark and Wendy Holcomb
Chairs 
Tacoma, WA
253-756-7484
waholcomb@aol.com  
meholcomb@bvmm.com  

Gene and Jefri Twiner
University Place, WA
253-564-0790 
jmtwiner@comcast.net

Mo and Tina Fahnestock
Saint Paul, MN  
651-690-5713 
mofahnestock@comcast.net
tinafahnestock@comcast.net

Robin Kalohelani
Aiea, Hawaii 
808-455-6495
rkalohelani@hotmail.com

Christine Vertrees-Dixon
Puyallup, WA
253-686-0359
wcldixon@gmail.com

Karen Faust  
Mora, MN 
320-279-2784  
kefaust@hotmail.com

Marvin ‘80 and Kay ‘81 
Lansverk
Bozeman, MT
406-586-1354
lansverk@earthlink.net

Lynette White
Tacoma, WA
253-538-2202
White052670@msn.com

Dave and Kim Guinn 
Arvada, CO 
303-423-7726
guinn@ecentral.com

Pete ’78 and Joan ‘77 
Mattich
Olympia, WA 
360-754-6172
pinerpoint@comcast.net  

Dan and Rae Whitford  
Kailua, HI  
808-263-4170  
whitfordd001@hawaii.rr.com  

As the parent of a new Lute, you may have 
questions that remain unanswered and the 

Parents Council would like to help! 

Please feel free to use this list of our current 
members and their contact information 

to give them a call!
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253.535.7525, email them at helpdesk@plu.edu, or visit them 
online at www.plu.edu/helpdesk.

Library Services: For assistance in obtaining the best 
information on a topic or learning effective research strategies, 
visit the front desk on the main level of the library, call 
253.535.7507, send an email to library@plu.edu, or visit online 
at www.plu.edu/libr.  From this web page you can also access 
“24/7 Librarian Live” to work with a librarian using chat and 
co-browsing software. 

Personal Computers Students are not required to purchase a 
computer.  Advice for purchasing a computer is available online 
and from the Help Desk.

Residence hall rooms all have “port 
per pillow” wired (Ethernet) network 
connections.  To connect to the wired 
network students need a computer with 
an Ethernet port in addition to their 
ePass account and anti-virus software 
(above).  Wireless network access is 
available in all residence hall lounges 
with full-building coverage in most halls 
(Harstad, Hong, Hinderlie, Stuen, Foss, 
and South) and more coverage being 
added steadily. Wireless access requires standard WiFi network 
equipment found on most laptops and follows the same connection 
requirements of ePass accounts and anti-virus software.  For 
information or assistance on setting up a computer for residential 
access to the network (ResNet), students should contact the Help 
Desk or visit the ResNet homepage at www.plu.edu/~resnet.
For more information please contact Information and Technology 
Services please visit at www.plu.edu/its and www.plu.edu/lib or 
call 253.535.7525 or 253.535.7500 and.

COUNSELING CENTER
The Counseling Center is located on the Mezzanine of the 
University Center (U.C.), and provides confidential, no-fee, short 
term counseling services for all registered PLU students.  All 
counseling staff are licensed/registered professionals and work 
on issues ranging from homesickness/adjustment to university 
life to other psychological concerns.  Counselors can also make 
referrals for long-term therapy, couples therapy, substance abuse, 
medication, and specialized psychological/psychiatric assessment 
and services.  

DISABILITY SUPPORT SERVICES
Disability Support Services share an office suite with the 
Counseling Center on the Mezzanine of the University Center 
(U.C.).  Students with documented disabilities who seek classroom 
accommodations need to schedule an appointment with the 
DSS director at least six weeks prior to the start of classes.  An 
appointment can be arranged by calling 253-535-7206.
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Parents Council  
2010-2011

The Parents Council, sponsored by the Office of Alumni 
and Constituent Relations, is an advisory board made up of 
approximately 30 volunteer PLU parents. Parents Council members 
help the university inform other parents about various aspects of 
the university, strive to promote the welfare and advancement of 
the university, and encourage its members to participate in Parents 
Council projects. Activities include providing hospitality during new 
student orientation and other campus events, phoning a number of 
new parents in the parent-to-parent calling program, and serving 
as a local resource in their communities.

There are many opportunities throughout the year to become more 
involved with the life of the university and your student. If you are 
interested in being a parent volunteer, contact the Office of Alumni 
and Constituent Relations at 253-535-7415, 800-ALUM-PLU or 
www.plu.edu/parents. 
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DINING AND CULINARY SERVICES
Dining & Culinary Services is proudly 
owned and operated by Pacific 
Lutheran University and our thoughtful, 
professional staff is committed to serving 
the PLU Community. In addition to The 
Commons, our state of the art dining 
facility, we operate Old Main Market, 
Tahoma Bakery & Café, Kelley Café, Hauge Espresso Cart, and 
University Catering. 

Dining & Culinary Services implements high standards in 
sustainability throughout our department. We educate the PLU 
students and community to recycle plastics, glass aluminum and 
paper; we offer only one trash receptacle in The Commons. All 
the food waste from student’s trays and our kitchen is composted, 
reducing our waste sent to the landfill by over 65%. In addition to 
our composting efforts, our culinary team buys local produce, free-
range chicken and some grass fed beef, all to enhance the flavor, 
freshness and nutrition of the food offered to our guests. 

With the exception of Kreidler and South Hall residents, students 
living on campus must enroll in one of the following four plans: 
The Mega, The Lute Choice, The Light, or The Mini. Each of the 
four meal plans includes seven all-you-care-to-eat meals per week 
(Sunday Brunch and dinners Sunday to Friday) in addition to 
varying amounts of declining balance Dining Dollars for use at all 
other meals. 

All students assigned to a traditional residence hall are 
automatically enrolled in The Lute Choice meal plan. To choose a 
Meal Plan other than the default Lute Choice, go to the Optional 
Meal Plan Contract (http://www.plu.edu/~dining/mealplans.htm) 
link on the Dining & Culinary Services website.

The Kreidler Plan (available to Commuter Students, Kreidler 
residents & South Hall residents) contains only Dining Dollars, no 
all-you-care-to-eat meal periods are included. South Hall residents 
are not required to purchase a meal plan, but are encouraged to 
participate in any of the 5 plans.

The Send a Smile Gift Program is a fun and convenient way to let 
your Lute know you are thinking of them. We offer a wide selection 
of gift packages that are sure to put a smile on the face of your 
student. Visit our website at www.plu.edu/~dining/gift.htm and 
find the perfect package to brighten your student’s day.
 
(ILLEGAL) DRUGS AND NARCOTICS 
In keeping with the local, state, and federal laws, the possession, use, 
distribution, or sale of illegal drugs is prohibited.  Illegal drugs and 
narcotics include, but are not limited to, those categories often known 
as cannabis, acids, hallucinogens, barbiturates, amphetamines, 
narcotics and the illicit use of prescription drugs.  Drug paraphernalia 
is also prohibited.  Please refer to the Student Code of Conduct online 
at www.plu.edu/conduct for the complete policy.
 

What publications will parents receive?
In order to receive all communications from PLU, please direct 
address changes to the Office of Alumni and Constituent Relations. 
The Pacific Lutheran University 
Scene magazine is published 
and mailed to alumni, parents 
and friends of the university 
three times a year.  Please 
make sure you are set to 
receive online communications 
from the university, such as 
the monthly Parent eNews, 
by providing your email 
address when you register 
for Orientation.  Parents may 
order the student newspaper, 
The Mast, by writing to The 
Mast, PLU, Tacoma, WA  
98447. Visit PLU’s website at www.plu.edu for current campus 
information.

What is Annual Giving?
Q Club is the annual giving program at PLU. It provides 
unrestricted operating support to the university on an annual 
basis. Alumni, friends, and parents sustain Q Club through 
annual donations to four critical areas: Scholarships, Academic 
Excellence, Campus Life, and the Area of Greatest Need. The 
“Q” in Q Club stands for Quality. The mission of Q Club is 
simple: making quality education accessible to quality students.  
Contributions to Q Club ensure quality teaching with the latest 
resources and increased access to essential scholarship dollars to 
meet the financial needs of students. You can join these dedicated 
friends of PLU with a gift of any size. For more information, call the 
Office of Development at 253-535-7177.

What if my student is having trouble choosing a major?
Your student should first contact his/her academic advisor or 
the Advising Office. Other important resource offices are the 
Counseling Center and Career Development.  Students are also 
encouraged to meet with faculty to discuss their possible interests.  
Although a few majors require specific coursework in the first 
year, the first year in college is exploratory for most students.  As 
students fulfill general university requirements, they often discover 
their major.  The choice of major usually occurs by the second 
year. 
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Students voluntarily seeking assistance for a drug-related problem 
may do so without fear of disciplinary action, and will be treated 
with the utmost sensitivity and confidentiality.  Such assistance may 
be sought through a residence hall staff member; the Residential 
Life Office, x7200; Health Center, x7337; Counseling Center, 
x7206; Campus Ministry, x7464; Campus Safety x7441; and the 
Office of Student Life, x7191.   

EMERGENCY PREPARATION
Get a Kit. Make a Plan. Be Informed.
Students are encouraged to bring an emergency kit to school or to 
purchase one from the Garfield Book Company at PLU. For help in 
preparing your own kit, go to www.ready.gov. 

You and your student may review PLU emergency procedures 
by visiting www.plu.edu/emergency. It is also a good idea for 
students to actively participate in campus drills. Local telephones, 
cell phones, and e-mail may not work during a disaster. However, 
it is often possible to call outside the local affected area. Make 
a plan with your student to call a friend or family member at an 
out-of-state number to report that he or she is ok. Parents can also 
check the PLU website, www.plu.edu or call the emergency hotline 
at 1-877-322-0872 for information about an emergency affecting 
PLU.

Students are encouraged to sign up each academic year 
(September-August) to receive emergency text messages by going 
to www.plu.edu/campussafety/emergencyalert. Emergency text 
messages will describe the emergency, suggest a course of action 
and refer you to other sources of information. Test messages are 
also sent during certain emergency drills on campus.

It’s simple: Get a Kit. Make a Plan. Be Informed.

FIREARMS, EXPLOSIVES, OR WEAPONS 
Items potentially hazardous to members of the campus community 
are prohibited.  Guns include, but are not limited to: air-soft guns, 
bb guns, stun guns, flare guns, look-a-like toy guns, paint guns and 
pellet guns.  Students who are aware of a weapon on-campus are 
encouraged to call the Sheriff’s Department anonymous gun hotline at 
1-800-862-4867 or make a report with Campus Safety at (253) 535-
7441.  Explosive materials, including but not limited to, firecrackers, 
fireworks and other explosives, live ammunition, combustible liquids 
(except where authorized for university use) and flares are prohibited 
on-campus. Weapons, including but not limited to: hunting weapons, 
swords, knives (e.g. hunting knives, switch blades, etc) and martial 
arts weapons are prohibited.  Please refer to the Student Code of 
Conduct online at www.plu.edu/conduct for the complete policy.

HEALTH CENTER
The Health Center is available to all part time or full time students 
regardless of their insurance. Nurse Practitioners are on staff five 
days a week to provide assessment, diagnosis and treatment of 
illness and injuries.  Many medications are available at low cost 
at the on site pharmacy, or prescriptions can be written for off site 
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a subject or wanting to enhance their academic performance and 
learning potential, the following offices are great places to visit:

The Academic 
Assistance Center 
(AAC) offers free peer 
tutoring in most academic 
subjects.  Faculty-approved 
student peer tutors are 
available for half-hour, 
individual tutoring 
appointments, and many 
host weekly group review 
sessions or specific test-
review sessions.  Tutors 

also staff the drop-in math, computer science, geoscience 
and bio/chem labs, and facilitate weekly foreign language 
conversation groups.  In addition to peer tutoring, the AAC 
offers individualized study strategy planning, subject-specific 
study handouts, workshops on a variety of study skills and free 
flashcards. 

In the PLU Writing Center, trained student writing consultants 
are available to offer feedback to writers at every stage of the 
writing process.  A student may bring an assignment, an idea 
or a draft to the center, where he or she meets individually 
with a peer writing consultant.  The emphasis of the center’s 
work is on helping students become better writers, rather than 
just fixing individual pieces of writing.  Students may receive 
feedback on papers composed for any academic discipline, 
as well as resumes, job application letters and graduate school 
applications. 

The Language Resource Center (LRC) provides a 
multimedia environment of hardware, software, and learning 
resources that facilitate and promote the research and study of 
the world’s languages and cultures.  At present, materials are 
available for study of Chinese, French, German, Greek, Latin, 
Norwegian, and Spanish.  The LRC offers interactive programs 
on CD-ROM and is staffed by PLU language faculty and students.  
The LRC website (www.plu.edu/~lrc) gives students anytime, 
anywhere access to the language placement exams as well as 
multimedia resources for PLU language classes.

What is “J” term?
The four-week term in January provides opportunity for intensive 
study of a single subject or topic.  This includes courses in a 
student’s major, general university requirement courses and special 
elective offerings unique to the intensive one-month January format.  
All first-year students are required to take one of an array of 
courses during J–Term.
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What should my student do if he/she is having 
challenges with a roommate?
The first step is communication.  Students are encouraged to first 
talk with their roommate(s) about any concerns or challenges. 
Students also have the resource of student staff (Resident/Community 
Assistants –RAs/CAs) that live on their wing and are trained to 
mediate roommate conflicts.  Each hall also has a professional-level 
Resident Director (RD) who lives on-campus and who is available to 
assist.  Finally, there are additional professional-staff resources in the 
Residential Life Office who can provide guidance with the roommate 
meditation process or other on-campus living matters. 

Each student receives a guide entitled Sharing Your Home, sent with 
his/her roommate assignment the first week of August.  This is a 
fantastic tool that can help students with roommate relationships even 
before they arrive on campus.  All students are strongly encouraged 
to read this guide, and go over the questions with their roommate(s).  

Are there opportunities for my student to participate in 
a study abroad program?
Yes. In our interdependent world we must take students further in 
their undergraduate education than ever before, and as a globally-

focused 
university PLU is 
very intentional 
about doing 
so. We 
purposefully 
focus many 
of our own 
programs on 
the Pacific 
Rim and the 

southern hemisphere (e.g. China, Mexico, Namibia, Norway, and 
Trinidad & Tobago) where the majority of the world’s people live. 

Students who have lived and studied abroad have a greater 
understanding of our global community and are also building their 
resumes as undergraduates. The key is to match a study away 
program with your student’s major and curriculum needs.  Students 
are encouraged to explore their study away options as early as 
their first year in case a program has prerequisite requirements that 
need to be fulfilled. The Wang Center for International Programs 
and a student’s academic advisor assist students in this exploration, 
as well as identifying programs that best suit their needs.  Students 
can select semester-, year-, or month-long programs; some 
include direct enrollment in an overseas university, some include 
field research, many have service-learning and/or internships 
opportunities, and much more. Your PLU financial aid can be 
applied to all featured and sponsored programs. 

What kind of academic support is available outside the 
classroom?
A number of campus offices offer free academic support to all 
undergraduate students at PLU.  Whether students are struggling in 

pharmacies.  Most visits to the health center are free and over 
the counter medication samples are available to help students 
manage their symptoms.  Physical exams, women’s health care, 
travel counseling and immunizations are routinely performed.  Lab 
tests, x ray requests and referral to specialists are also available.  
Students should call the Health Center for appointments. For after 
hours and weekend concerns, residential students can speak with 
their resident assistant or resident director. Finally, for after hours 
nursing advice, all students can contact MultiCare Consulting 
Nurse Services at 253-403-7778. 

All new students must complete and submit the Medical History 
form.  Health information and documented immunizations are 
required before a student registers for classes.  This form was 
sent with the admission paperwork, additional copies may be 
downloaded from www.plu.edu/health/.  

Medical health insurance is required for all domestic, full-time, 
undergraduate students and all full-time and part-time international 
students.  Students will be automatically enrolled in and billed, $425 
for the academic year, for the PLU Student Health Insurance Plan if 
they do not waive-out of the insurance before September 20, 2010. 
Information about our insurance can be found at: www.eiia.org/plu.

HOUSING
Residential Life makes every attempt to provide residents with the 
needed resources to live in a healthy and enjoyable community. 
We recognize that living in a residence hall provides a foundation 
for building life-long friendships and opportunities for numerous 
social activities. 

Residency Requirement
PLU requires that all full-time students live in University housing 
unless they meet one of the following criteria:

Live at home with a parent, spouse, or child within 30 driving 
miles of PLU’s address; 
Are 20 years of age or older on or before September 1st to be 
exempt for the academic year, or February 1st to be exempt for 
spring semester;
Have achieved junior status (completed 60 semester hours) prior 
to the beginning of fall semester to be exempt for the academic 
year, or prior to spring semester to be exempt for the spring 
semester.

LUTE CLUB
Lute Club is an annual giving program in support of athletics at 
PLU.  Gifts to Lute Club from alumni, parents, and friends help 
fund team travel and recruiting, provide equipment, and assist 
facility enhancement and maintenance for student athletes and the 
athletics program.  You can help with a gift of any size.  For more 
information, call the Office of Development at 253-535-7177.

MONEY AND BANKING
The PLU Business Office will cash personal checks up to $75 with 
valid PLU ID.  Returned check charge is $30. A Wells Fargo ATM 
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machine is located in the University Center.

Listed below are the four banks closest to the campus.  Rates and 
service charges vary; some may have special rates for PLU students.

Wells Fargo Bank Key Bank
11205 Pacific Avenue 13802 Pacific Avenue
Tacoma, WA  98444 Tacoma, WA  98444
253-538-9389 253-593-3510

Bank of America Columbia Bank
11315 Pacific Avenue South 201 S 84th St
Tacoma, WA  98444 Tacoma, WA  98444
253-305-3085 253-471-7000

RESIDENCE HALLS
Pacific Lutheran University is committed to the concept of a 
residential community that ensures students engage in both living 
and learning environments.  Ten residence halls offer students a 
variety of living options that complement their in-class experience 
and encourage their personal growth.  Trained professional 
Residential Life staff and student staff (RAs / CAs) are available to 
assist students for a variety of needs.  Should your son/daughter 
need assistance they are encouraged to contact their RA / CA, 
their Resident Director (RD), or the main Office of Residential Life. 

RESIDENCE HALL FURNITURE AND SUPPLIES 
Residence hall rooms are furnished with beds, desks, chairs, 
dressers, and blinds. A telephone with voice mail is available 
on request. All university furnishing must remain in the room. All 
students will be able to check-out and use a university issued loft 
equipment to loft their bed.  There is no additional up-front cost 
to students who check-out a PLU Loft Kit. All non-PLU lofts are 
prohibited. Students should bring their own bedding and towels. 
The bookstore carries personal supplies and there are a variety of 
stores and thrift shops in the area.

RESIDENCE HALL STORAGE SPACE
Each hall has limited storage space available for use by students 
during the school year for personal belongings.  This is long-term 
storage and is accessible to students at the beginning and end 
of the semester and major breaks.  Storage space for students’ 
belongings over the summer is limited and restricted to neatly 
boxed personal items.  No furniture or electronics may be stored.  
Though space is fully secured, PLU is not responsible for stored 
items. See Residential Life Storage Policy at www.plu.edu/
residential-life under “Documents and Forms.”

SPIRITUAL LIFE
All university worship and religious activities are coordinated 
through the Campus Ministry Office. The university pastors, Rev. 
Nancy J. Connor and Rev. Dennis G. Sepper, are available to offer 
pastoral care and conversation around spiritual, relational and 
vocational issues. They also offer support in times of emergency.

Hall remains open over Winter Break at no additional cost provided 
the student is returning for J-Term and/or Spring.  Winter Break 
housing sign-ups will be available in late November in the Office of 
Residential Life.

VISITATION
Students of the opposite sex may visit other students’ rooms 
in university residence halls according to the visitation policy 
approved by the Board of Regents.  Visitation is restricted to 
persons of the same sex between the hours of 2:00 a.m. and 8:00 
a.m. Monday-Friday and 3:00 a.m. and 8:00 a.m. on Saturday 

and Sunday.  Public areas such as 
lounges, hallways, and kitchens do not 
have visitation hours.  Any overnight 
guests must be of the same sex as the 
resident student who is hosting them.  
Each member of the hall is expected to 
understand and comply with the university 
and hall policies and to make them 
known to guests.  Visitation is unrestricted 
in Kreidler and South Halls.

Frequently Asked Questions
 
Will we receive a copy of our student’s grades?
No. The University does not inform parents of their student’s 
grades.  The Family Educational Rights and Privacy Act of 1974 
(FERPA) protects the student’s records. Grades are made available 
to students, and we encourage you to talk with your student about 
his/her grades.

Are jobs available for students who choose to work?
Yes. Within the university, over 1,500 students will have on-campus 
employment. Campus employment provides excellent opportunities 
to consider and connect their work experience to their career 
possibilities with an emphasis on vocation. Employment on campus 
is also excellent training for students with limited experience, as 
well as those students who have significant work experience. 
Experience, convenience, and flexibility are major attractions to 
campus employment. Federal work-study is not a requirement to get 
a job on campus.

The Student Employment Office, located in Ramstad Hall, also 
manages the Washington State Work Study program. This program 
is designed to provide paraprofessional work experience for 
students in fields related to their career goals.

If my student indicates some difficulty with adjusting 
to college life and social relationships, whom could he/
she contact?
There are several offices and people who are prepared to assist 
in this area. Contacts are welcomed by the Counseling Center, 
Campus Ministry, Residential Life staff, academic advisors, and the 
Student Life Office.
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Campus Ministry programming includes 
“Chips and Salsa” (small group study in 
a casual setting), Faith & Reason Dialogs, 
monthly service projects, the Leap of 
Faith Liturgical Dancers, Deliverance 
worship band, alternative spring break 
service learning trips, Passover Seder, 
Reformation Party, Lenten Lunch Breaks, and 
Confirmation classes. 

The Campus Ministry Office is a resource in assisting students from 
all faiths to find a community of their tradition in the Tacoma area. 
Please stop by the office in the lower level of the University Center, 
call 253-535-7464, or visit the Campus Ministry website at www.
plu.edu/campusministry for more information.

Worship Opportunities:
University Chapel, Mondays, Wednesdays, and Fridays, Lagerquist 
Concert Hall, Mary Baker Russell Music Building, 10:30-10:55am. 
Chapel is a wonderful opportunity to take a break in our busy day to 
hear a variety of speakers and musicians both from campus and the 
wider community. Chapel reflects diverse musical and worship styles.

University Congregation, Sundays, Lagerquist Hall, Mary 
Baker Russell Music Center, 11:00am-12:00pm. The University 
Congregation is an ecumenical and inclusive congregation of the 
ELCA. All are welcome to participate in weekly worship!

Holden Evening Prayer, Tuesdays, Tower Chapel, 9:00-9:30pm. A 
contemplative worship centered on prayer, meditation and silence.

Religious Clubs on campus: Oseh Shalom Jewish Club, Ignite!, 
Latter-Day Saints Student Association, Fellowship of Christian 
Athletes and Lutheran Student Movement.

STUDENT INVOLVEMENT & LEADERSHIP Students can enhance 
and empower academic life with co-curricular experiences designed 
to enrich their time at PLU and define their place in our community – 
both locally and globally.  Students can explore their niche in the PLU 
community and in the world by taking part in co-curricular programs.  
A complete list of organizations and how to contact them is available 
online at www.plu.edu/sil. You can also contact the Office of Student 
Involvement and Leadership at 253-535-7195

First-Year Students
Emerging Leaders (workshops on leadership development)
EXPLORE! Retreat (Jan. 7-8, 2011)

Student Government
Associated Students of PLU 

Student Media
Newspaper - The Mooring Mast
Radio - KCCR 
Television - KCNS

Arts & Literary Journal - Saxifrage
Social Justice Journal - The Matrix 

STUDENT SERVICES CENTER 
The Student Services Center, located in Hauge Administration 
Building, room 10 (behind the coffee cart), assists students, 
families and the PLU community with registration, financial aid, PLU 
health insurance waivers, account financing, veteran’s assistance, 
Perkins/ Nursing Loans, and other general university questions. The 
Student Services Center is also the reception area for the Office of 
Financial Aid and the Registrar. 

Here are some of the services the center provides: 

Financial Aid
Financial aid awards information 
Direct Student Loan Information 
FAFSA Information 
Tax Verification Documents 
Signing/Pickup Grant/Loan Checks 
Entrance/Exit Counseling Information
Signing Perkins Loans
General Financial Aid Questions 

Student Accounts
Payment Contracts  
Billing Statement inquiries 
Refund Processing and Check Pick-Up
Book Advances 
Payroll Deduction 
Lute Discount 
Financial Holds/Payment Contract Holds on Accounts 
Registration
Adding/Dropping/Waitlisting Classes
Tuition Exchange 
Verification of Enrollment (Medical/Auto/Outside Scholarships)
Official/Unofficial Transcripts
Re-Entry to/Withdrawal from the university 
Name Changes
Deferments
Address Changes

To access information regarding a student’s specific financial aid, 
billing inquiries, etc., you must have the student’s PLU ID 
number and PIN (Personal Identification Number) or 
information will not be released.  This security is part of the 
university’s policy regarding FERPA (Family Educational Rights and 
Privacy Act of 1974.) It is the student’s right and responsibility to 
determine whom they want to have access to this information.  
 
VACATION AND BREAKS
The residence halls are open over short breaks. Students may stay 
in their rooms over three-day weekends, Thanksgiving Break, J-term 
Break, and Spring Break at no additional cost. Limited housing will 
be available over Winter Break at a per-night fee; however, students 
may be required to relocate to a different hall for the break. South 
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PLU History 101
On October 14, 1894 the 
first cornerstone was laid for 
Harstad Hall.  Named in 
honor of the university’s founder 
Bjug Harstad, a Norwegian 
immigrant and Lutheran pastor. 
Harstad Hall used to house the 

entire college, at the time, including dormitories.  When the school 
opened its doors for the first time on October 25, 1894, PLU had 
30 students and tuition was $1 per week. 

PLU’s infamous mascot, the Lute, begs the question, what is a 
Lute? Students are used to hearing this question and frequently 
reply, “I am!”  However, the story behind this mascot is a bit 
more involved.  Previously, PLU had adopted the Knight as its 
mascot. However, during the 1960s when PLU basketball was a 
national powerhouse, the local sports broadcasters started calling 
PLU athletes “the Lutes” as an 
abbreviation for the word Lutheran.  
The nickname stuck and so this 
illusive word has now come to be 
the mascot and evoke a great sense 
of pride in a campus community!  

In 1975, the rose window was chosen as the university’s 
logo.  The logo is modeled after the stained glass window on top 
of Eastvold Auditorium in the center of campus and appears of 
most everything that bears the name Pacific Lutheran University.

Alma Mater PLU

Neath lofty trees and mountain ground,
A blessed place she firmly stands,  

Alma Mater PLU  
 

That she may grow in strength and name,  
Live and rule without disdain. 

Forever may our hearts be true, 
to Alma Mater, PLU!

ATTAWAY!

This cheer, brought to the university by former football coach Frosty 
Westering, has been adopted as our official chant and a way our 

campus community frequently recognizes a job well done!  
This Attaway is for you, proud parents! 

Hey Lutes!  (crowd echo: Hey Lutes!)
Go Lutes!  (Go Lutes!)
Attaway!  (Attaway!)
Attaway!  (Attaway!)




