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JoDee G. Keller, PhD

Professor, Department of Social Work Pacific Lutheran University
(253) 535-7633 Kkellerjg@plu.edu

EDUCATION

University of Illinois at Chicago, Jane Addams College of Social Work Ph.D. (1987)
Dissertation: “Teaching Parents to Train Their Children in Strategies for Self-Control”

University of Chicago, School of Social Service Administration AM (MSW) (1976)
Concentration Area: Social work practice with individuals, families and groups

University of Michigan, Ann Arbor, MI. School of Social Work. (1975)
First year of MSW Program. Major concentration: Social Groupwork

Hope College, Holland, MI. (1974)
Major: Sociology/Psychology.

PROFESSIONAL ACADEMIC EXPERIENCE

2015 — present Chair, Social Work Department

2011 -2015 Chair, Global Studies Program

2006 -2010 Field Coordinator, Social Work Program

2014 - 2015 Pacific Lutheran University

2005 - 2006 Director, Social Work Program

1997 — 2003 Pacific Lutheran University, Tacoma, WA; Coordinated CSWE
1993 — 1996 accreditation process, including Self-Study Report 1994, 2002.
2014 — present Professor

Pacific Lutheran University, Tacoma, WA

1998 — 2014 Associate Professor
Pacific Lutheran University, Tacoma, WA

1989 — 1998 Assistant Professor
Pacific Lutheran University, Tacoma, WA. Tenure track
teaching position. Tenure achieved 1996.

1996-1997 Interim Program Director
Highline Community College Human Services Program,;
Developed curriculum and marketing for new program
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COURSES TAUGHT AT PACIFIC LUTHERAN UNIVERSITY

- SOCW 201. January on the Hill

- FYEP 190/SOCW 101. Introduction to Social Work

- SOCW 275. Introduction to Social Work and Social Welfare

- SOCW 320. Child Welfare — A Global Perspective

- SOCW 323 Interviewing and Group Skills

- SOCW 325. Social, Health, and Educational Services in Tobago

- SOCW 333. Interviewing

- SOCW 360. Social Work Practice I: Generalist Practice

- SOCW 377. Child and Family Development

- SOCW 245/380. Human Behavior & the Social Environment

- SOCW 387/ANTH 387. Community Study: Salishan

- SOCW 387. Liberia: Post-Traumatic Growth of a Nation

- SOCW 460. Social Work Practice II: Families & Groups

- SOCW 472. Social Work Practice |

- SOCW 473. Social Work Practice 11

- SOCW 475/476. Field Experience

- SOCW 484. Social Research

- SOCW 387/390. Special Topics: Women and Social Work
Special Topics: Homelessness and Women
Special Topics: Liberia- Post-Traumatic Growth of a Nation

- SOCW 499. Senior Seminar

- MFTH 500. Human Development

- WRIT 101. First Year Writing Seminar

OTHER PROFESSIONAL EXPERIENCE

2010 -2011 School Social Worker
Bethel School District, Spanaway, WA
Provide direct services to children and families, consultation with
teachers and administrators

2005 — 2006 Mental Health Counselor
Clover Park School District, Lakewood, WA
Provide direct services to students with behavior disabilities,
consultation with teachers and staff

1996 - 2005 Behavior Specialist/Intervention Specialist
Puyallup School District, Puyallup, WA.
Provide direct services to children with identified disabilities and
to parents, consultation with teachers and other staff.

1984 - 1989 School Social Worker
Lee County Special Education Association, Dixon, IL.
Provided direct services to students and parents,




1984

1978 - 1983

1976 - 1978

1976

1975 - 1976

1975

1975

1973
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participated in multidisciplinary assessment team,
provided consultation services to teachers and
administrators, acted as community liaison.

Visiting Counselor

North Iowa Transition Center, Mason City, IA. Provided
supportive services to chronic mentally ill, monitored
daily living situations, acted as liaison with community
agencies.

School Social Worker

Dolton School District 148, Dolton, IL. Provided direct
services to students and parents, participated in screening
and identifying students with special needs, acted as
consultant with school personnel.

School Social Worker

Special Education Association of Peoria County. Peoria, IL.
Provided direct services to students and parents,
participated in multidisciplinary team to identify and service
students, consulted with parents, teachers, administrators,
and community agencies.

Social Worker

Salvation Army Settlement, Chicago, IL. Supervised
community youth employed in summer Model Cities
Program.

Social Work Intern

William H. Ray Elementary School, Chicago, IL.

Individual and group counseling of children, consultation with
teachers, working with parents on home behavior management.

Social Work Intern

Ypsilanti State Hospital, Ypsilanti, MI. Adolescent Services

Unit. Individual and group counseling of adolescents, assisted with
transition to home community.

Social Work Intern

Camp Oakland, Oxford, MI. Main responsibilities: served
as liaison between group home facility and public school,
provided individual and group counseling to children,
developed volunteer tutoring program.

Social Work Intern

Governor’s Council on Opportunity for the Spanish-
Speaking, Philadelphia, PA. Main responsibilities: intake
interviews, investigating accessibility of mental health
services to Spanish-speaking.
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UNIVERSITY COMMITTEES AND SERVICE

2013 — Present
2013 -2015
2012 — Present
2007 — Present
2008 —2010
2007 - 2010
1994 — 2010, 2014 - present
2001 —2003
1990 — 2000
1997 — 2000
1994 — 1998
1992 — 1996
1992 — 1995
1992 - 1994
1993 - 1995
1991 - 1993

Rank & Tenure Committee, Secretary 2013-14; Chair, 2014 -15
Tacoma Urban Immersion Program Committee — Co-Chair
Nobel Peace Prize Forum/Peace Scholars Selection Committee
Global Studies Committee

FYEP Committee, member & Library Liaison

Coordinator, Social Sciences Speaker Series

Faculty Sponsor, Phi Alpha Social Work Honor Society
Educational Policies Committee

AURA Assessor

Women'’s Studies Executive Board

Commission on Assessment

Honors Council; Chair 1994-95

Center for Social Research Faculty Associate

Center for Teaching and Learning Policy Committee

Teaching and Learning Forum editor

Faculty Representative to ASPLU

AWARDS AND RECOGNITION

2013-14
2012

2011
2009
2005-6
2005

2002-3

1990 - present
1993; 2002

2009

2014

1994, 1998, 2006
1997 - present
1992 - 1995
1990 - 1995
1993 - 1994

Severtson Student/Faculty Research Fellowship

Selected for participation in IES Abroad Faculty Development
Seminar, “Conflict Transformation in the 21st Century: Meeting
the Other”

PLU Faculty Excellence Award for Advising

Regency Advancement Award

Severtson Student/Faculty Research Fellowship

Wang Center Student/Faculty Research Grant to study social
services in Trinidad & Tobago

Severtson Student/Faculty Research Fellowship

DEPARTMENT SERVICE

SOCW, GLST, and general student advising

Social Work Self-Study, primary author

Social Work Self-Study — Section on Field Experience
GLST Search Committee Chair

Social Work Faculty Search Committee Chair

Social Work Admissions Review

Social Work Curriculum Review & Revision
SOCW/MFTH Department Library Liaison

MFT Admissions Review Committee

STUDENT THESIS AND RESEARCH PROJECTS

Ashely Hill, Severtson Grant Recipient , “Ten Years After: Re-assessing Salishan’s
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Sense of Community post-HOPE VI in Partnership with Community Health Advocates”
May, 2014

Kristin Liverman, Severtson Grant recipient, “Salishan — Redevelopment through HOPE
VI” May, 2006

Amanda Bieber, Severtson Grant recipient, “ Salishan: A Community in Transition — An
Exploration of the Effects of HOPE VI.” May, 2003.

Karin Linderoth Reep, “Families of Children with Fetal Alcohol Syndrome/Fetal Alcohol
Effects: Experiences with Service Providers,” M.A.(Soc.Sci.) May, 1994; Thesis

committee chair.

Mona Johnson, “Alcoholism in the Family and its Effects on Children: A Case Study,”
M.A. (Soc. Sci.) August, 1995; Thesis committee chair.

Zimmerman, Diane, “Children with Fetal Alcohol Syndrome,” M.A. (Soc. Sci.) May,
1995; Thesis committee chair.

Christina Johnson, M.A. (Soc. Sci.); Thesis committee member.
Sarah Hagan, M.A. (Soc. Sci.), December, 1993; Thesis committee member.

Marcus Berglund, M.A. (Soc. Sci.), December, 1993; Thesis committee member.

PUBLICATIONS

Peer Reviewed Journals

Keller, J., Stevens, C., Tashiro, C. & Laakso, J. (2013). Sustainability of ethnically diverse
HOPE VI redevelopments: A community case study from the Pacific Northwest.
Cityscape: A Journal of Policy Development and Research, 15 (2), 29-46.

Keller, J. (2011). Experiences of public housing residents following relocation: Explorations of
ambiguous loss, resiliency, and cross-generational perspectives. Journal of Poverty, 15:2,
141-163. DOI: 10.1080/10875549.2011.563170

Russell, K. & Keller, J. (2011) The ethics marathon: a model for social work ethics instruction.
Journal of Baccalaureate Social Work, 16:1, 47-61.

Keller, J. & McDade, K. (2000). Attitudes of low-income parents toward parenting and
Help-seeking: Implications for practice. Child Welfare. (79) 3, 285-312.

Keller, J. & McDade, K. (1997). Cultural diversity and help-seeking behavior: sources of help
and barriers to support for parents. Journal of Multi-Cultural Social Work, 5, 63-78.
(Published simultaneously in: Gary Anderson, Angela Shen Ryan & Bogart Leashore,
eds. 1997.The Challenge of Permanency Planning in a Multicultural Society, The
Haworth Press.)
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Storm, C., York, C., Keller, J. (1997). Genderism transforms an MFT program. American
Journal of Family Therapy, 25:2, 151-168.

Keller, J. (1992). Training parents to teach strategies for self-control to their impulsive children,
Social Work in Education, 14, 215-226.

Book Chapters

Keller, J., McKenney, R., Russell, K. & Zylstra, J. (2015). The power of place:
University-community partnership in the development of an urban immersion
semester, in Sobania, N. W. (ed), Putting the local in global education: Models for
transformative learning through domestic off-campus programs. Stylus Press.

Keller, J. (2012). Confronting stereotypes: Children and families in public housing, in Yeakey,
C. C. Living on the boundaries: Urban marginality in national and international
contexts. Bingley, UK: Emerald Group Publishing, Ltd., pp. 291-312.

Keller, J., Laakso, J., Stevens, C, & Tashiro, C. (2012). The slippery slope of evaluation:
Ethics, issues, & methodological challenges using the case study of a housing
development, in Kalliola, S., Kettunen, P., Eskelinen, O. Kosonen, K., Rostila, I. &
Leander, A. (eds). Improvement by evaluation: Peer reviewed full papers of the Sth

International Conference on Evaluation for Practice “Evaluation as a Tool for Research,
Learning and Making Things Better”. ISBN: 978-951-44-8859-7. pp. 41-49.

Other

Keller, J. (2012). Book review: ‘Politics of Home: Belonging and Nostalgia in Western Europe
and the United States' by Jan Willem Duyvendak. Housing, Theory and Society Journal.
29(4), 437-439. doi:10.1080/14036096.2012.672227

Hodges, V., Keller, J. (consultants) (1992). Being the Best Me, Social skills practice
books A through F, Columbus, OH: Essential Learning Products.

Manuscripts in Process

Stevens, C., Laakso, J., & Keller, J. (under review). Ten years after: Re-assessing sense of
community post-HOPE VI in partnership with community health advocates.

Stevens, C., Laakso, J., & Keller, J. Collaboration with community health workers: the role of
advocacy and social justice

Keller, J. & Ciabattari, T. Social, health, educational services in Tobago:
Enhancing global learning for social work.

Reports and Papers

Keller, J. (2011). Safe Streets, Youth Leading Change, Evaluation Report

Keller, J. (2010). Safe Streets, Youth Leading Change, Evaluation Report
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Keller, J. (2009). Positive Steps Program Review for Tacoma/Pierce County Health
Department.

Northwest Institute for Children and Families Evaluation Services. (2007). Salishan HOPE VI
Redevelopment Midpoint Evaluation. Seattle, WA: University of Washington School of
Social Work.

Keller, J., Woskow, D. (1997). White River School District Drug Education Survey.

Keller, J., Woskow, D. (1996). 1994 Drug Elimination Grant Program Evaluation and
Summary.

Keller, J., Woskow, D. (1995). 1993 Drug Elimination Grant Program Evaluation and
Summary.

Keller, J., Ives, D., Lightbody, E. (1994). Family Center at Elk Plain Evaluation of Service
Provider Interviews.

Keller, J., Ives, D., Lightbody, E. (1994). Family Center at Elk Plain Evaluation of Public
Awareness and Advocacy Interviews.

Keller, J., Woskow, D. (1994). Family Center at Elk Plain Evaluation of Family Council
Interviews.

Keller, J., Woskow, D. (1994) The Family Center at Elk Plain at One Year.

Keller, J., Woskow, D. (1994). Tacoma Housing Authority 1993 Drug Elimination Grant Pre-
Assessment Summary.

Keller, J., Woskow, D. (1994). Gateway Grant ESL Elders Program Evaluation and Summary.

Keller, J., Woskow, D. (1994). 1992 Drug Elimination Grant Program Evaluation and
Summary.

Reisman, J., Keller, J. Ives, D. (1994). Needs Assessment for the Family Center at Elk Plain.

Keller, J., McDade, K. (1993). Tacoma Housing Authority 1991 Drug Elimination Grant
Posttest Evaluation.

Keller, J. (1993). Tacoma Housing Authority 1992 Drug Elimination Grant Pre-Assessment
Summary.

McDade, K., Keller, J. (1992). Project FEAT.

McDade, K., Keller, J. (1992). Tacoma Housing Authority Drug Elimination Program.

PROFESSIONAL & CONFERENCE PRESENTATIONS

May, 2015 Janice Laakso, JoDee Keller, No Voice, No Justice: One Story of HOPE



March, 2015

March, 2015

March, 2014

November, 2013

April, 2013

June, 2012

October, 2011

March 2011

March 2011

March 2010

March 2010

March, 2009

June, 2015
VI Housing Policy, Influencing State Policy: Policy 2.0 Conference,
Austin, TX

JoDee Keller, Kathy Russell, The Power of Place: Urban Immersion to
Enhance Understanding of Diversity, Strengths & Community,
Baccalaureate Program Directors Conference, Kansas City, MO

Kathy Russell, JoDee Keller, Community-Engaged Cross-Disciplinary
Learning: Social Work on Campus and in the Community Baccalaureate
Program Directors Conference, Kansas City, MO

JoDee Keller, Christine Stevens, Janice Laakso, Cathy Tashiro, Ten Years
After: Re-assessing Sense of Community post-HOPE VI in Partnership
with Community Health Advocates, Urban Affairs Association, San
Antonio, TX

Kathleen Russell, JoDee Keller. The Local is Global; The Global is
Local. Council on Social Work Education Annual Program Meeting,
Dallas, TX

Cathy Tashiro, Janice Laakso, Christine Stevens, JoDee Keller, Paradoxes
of Diversity in Public Housing: Which Differences Really Matter?
Urban Affairs Association, San Francisco, CA

Cathy Tashiro, Christine Stevens, Janice Laakso, JoDee Keller. The
Slippery Slope of Evaluation: Ethics, Issues, & Challenges. International
Conference on Evaluation for Practice. Pori, Finland.

JoDee Keller. Social work practice with immigrants and refugees:
Lessons from public housing residents. Poster Session. Council on
Social Work Education Annual Program Meeting, Atlanta, GA.

JoDee Keller. Families in Public Housing, Generational Perspectives.
Urban Affairs Association Annual Meeting, New Orleans, LA

Teresa Ciabattari & JoDee Keller, Assessing Student Learning in an
Immersion Community-Based Learning Course in Tobago. Pacific
Sociological Association, Seattle, WA.

Elizabeth Brusco, JoDee Keller, Janice Laakso, “If you are destined to
burn, you won’t drown”: Globalizing Voices in U.S. Public Housing.
Society for Applied Anthropology Meeting, Merida, Mexico.

JoDee Keller. Experiences of Grief and Loss in Public Housing: A Three-
Year Follow-Up. Urban Affairs Association Annual Meeting, Honolulu,
HI

Mary Moran, JoDee Keller. Effects of Service Learning in Perceptions of
Diverse Communities: Data from Two Immersion Courses.
Baccalaureate Program Directors Annual Meeting, Phoenix, AZ



April, 2008

March, 2008

October, 2007

March, 2007

October, 2006

April, 2005

January, 2005

October, 2003

March, 2003

February, 2002

March, 2001

June, 2015

Elizabeth Brusco, Cathy Tashiro, Christine Stevens, Janice Laakso,
JoDee Keller. Salishan: A HOPE VI Case Study in the Pacific
Northwest. Urban Affairs Association Annual Meeting. Baltimore, MD

JoDee Keller, Mary Moran. Increasing Multicultural Awareness through
Immersion Service Learning Experiences. Baccalaureate Program
Directors Annual Meeting. Destin, FL

JoDee Keller, Janice Laakso. Enrichment of Faculty and Students through
Trans-Disciplinary Research Model. Council on Social Work
Education Annual Program Meeting, San Francisco, CA

Elizabeth Brusco, JoDee Keller, Oney Crandall, Whittaker Harpel,
Community Sustained? Questions of People and Place: The Story of
Salishan, a Vibrant, Ethnically Diverse Tacoma Neighborhood,
Washington Center Workshop — Building Bioregional Literacy, Pacific
Lutheran University, Tacoma, WA

JoDee Keller, Explorations of Place and Social Justice in Public
Housing: Contrasting Understandings of “Successful” Outcomes,
Place Matters Conference, University of Washington, Seattle, WA.

Kathleen Russell & JoDee Keller, Offenders and their Children: Mapping
the Maze, National Association of Social Workers, Washington State
Chapter, Annual Conference, Tukwila, WA.

Elizabeth Brusco, JoDee Keller, Oney Crandall, HOPE VI and the
Salishan Community, Washington Agricultural and Forestry Leadership
Conference, Tacoma, WA.

Kathleen Russell & JoDee Keller, The Ethics Marathon: A Model for
Ethics Education in Social Work, Baccalaureate Program Directors
Annual Conference, Reno, NV.

JoDee Keller, Kathleen Russell, Layci Nelson, Ted Johnstone, The Effects
of Poverty on Families: Social Work’s Response, National Association of
Social Workers, Washington State Chapter, Annual Conference, Tukwila,
WA

JoDee Keller & Kathleen Russell, Best Practices in School Social Work:
Building Bridges among Students, Families, Schools, and Communities
Pacific Northwest Symposium of the WA Council for Children with
Behavior Disorders, Tacoma, WA.

Kathleen Russell & JoDee Keller, Recovery from Violence: Sexual
Misconduct by Professionals and its Impact on Helping Organizations,
National Association of Social Workers, Washington State Chapter,
Annual Conference, Tukwila, WA.



June, 2015
March, 2001 JoDee Keller & Kathleen Russell, Charting Our Progress Toward
Personal and Professional Growth, National Association of Social
Workers, Washington State Chapter, Annual Conference, Tukwila, WA.

January, 1995 JoDee Keller, Alexander Szabo, Minnie Collins, Gilda Sheppard, Lifting
Others as We Climb: Enhancing Teaching and Learning through
Community Service. Washington Center Conference. Seattle, WA.

April, 1994 JoDee Keller, Laurie Dent-Cleveland, Kathleen Weigel, Colleen Fletcher,
Applications of Feminist Social Work Practice. Northwest Women’s
Studies Association. Tacoma, WA.

October, 1993 Cheryl Storm, Charles York, JoDee Keller, Genderism Transforms a MFT
Program. American Association of Marriage and Family Therapy, Los
Angeles, CA.

FACULTY DEVELOPMENT WORKSHOPS
Facilitator/Planner

Tacoma Urban Immersion Workshop, Experiencing Tacoma, held in the greater Tacoma area
June 3-5, 2014, co-leader with Rose McKenney, Joel Zylstra and Kathy Russell

Tacoma Urban Immersion Program Update and Reading the City as a Text, a PLU Faculty
Development workshop held at PLU on April 4, 2014, co-leader with Joel Zylstra and Kathy
Russell

Tacoma Urban Immersion Workshop on Program Development, a PLU-Tacoma community
workshop held at the Garfield Community Room on October 9, 2013, co-leader with Rose
McKenney, Joel Zylstra and Kathy Russell

Puget Sound Gateway-TUIP Workshop 2: June 13, 2013 Held at Allen AME June 13, 2013, co-
leader with Rose McKenney, Joel Zylstra and Kathy Russell

Puget Sound Gateway Workshop 1 (Tacoma Urban Immersion Program) FOCUS: Identifying

Program Values and Commitments, held at PLU April 19, 2013, co-leader with Rose
McKenney, Joel Zylstra and Kathy Russell

COMMUNITY SERVICE PRESENTATIONS

April, 2010 Elizabeth Brusco & JoDee Keller, “Salishan and HOPE VI”. University
House Lunch Series, PLU

February, 2007 “Service Learning in Tobago and Tacoma’s Hilltop,” Wang Center
World Conversations, PLU

February, 2007 “Service Learning in a Developing Country,” Center for Public Service,
Faculty-Community Partner Breakfast Series, PLU



April, 2006

October, 2005

April, 2002

February, 2002

October, 2000

March, 1998

April, 1995

March, 1993

March, 1992
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Building Bridges between Practitioners and Educators, Deans &
Directors Panel, NASW-WA Annual Conference, Tukwila, WA

Salishan: A community in Transition, Faculty House Lunch Series, PLU

“Current Trends in Social Work Education,” Deans & Directors Panel,
NASW-WA Annual Conference, Tukwila, WA

“Working with Families in Poverty,” Associated Ministries Project
Interdependence

“The Death Penalty” PLU — Faith and Reason Dialogue sponsored by
PLU Office Of Student Life

“Women and Self-Care: Balance and Boundaries” - PLU Feminist
Scholarship Series

“A Forum on Domestic Violence.” PLU - Panel Presentation sponsored
by Psychology Club and Feminist Student Union

JoDee Keller, “Current Trends in Social Work,” St. Joseph’s Hospital
Dept. of Social Service, Tacoma, WA

“The Feminization of Poverty.” PLU - Women’s History Month

STAFF DEVELOPMENT TRAININGS AND PRESENTATIONS

January, 2010

June, 2009

January, 2009

January, 2008

January, 2007

2007 — present

JoDee Keller, Teresa Ciabattari. Professional Development - Effects of
Adverse Childhood Experiences, Building Resiliency — 15-hour staff
training, Tobago House of Assembly, Social Sector Programmes

JoDee Keller. Ethics Training: Tacoma/Pierce County Health Department
Strengthening Families Programs.

JoDee Keller, Teresa Ciabattari. Professional Development -
Understanding Family Systems — 18-hour staff training, Tobago House of
Assembly, Social Sector Programmes

JoDee Keller, Teresa Ciabattari. Professional Development — Drug and
Alcohol Assessment and Intervention, 24-hour staff training, Tobago
House of Assembly, Social Sector Programmes

JoDee Keller, Mary Moran. Professional Development — Social Work

Interviewing and Assessment — 39-hour staff training, Tobago House of
Assembly, Social Sector Programmes.

RESEARCH EXPERIENCE

Member of independent interdisciplinary, cross-university team



2009
2005 -2010
2005
2005 - 2007

1996, 2003, 2009

2001 —2002
1997
1997
1993 - 1995
1994
1994 - 1996
1992
1991 - 1997
1991 - 1992
1984 - 1986
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continuing study of Salishan and HOPE VI

Program Review for Positive Steps Program — Tacoma/Pierce County
Health Department

Evaluation of Safe Streets Youth Leading Change program,
Tacoma, WA

Received Wang Center faculty-student research grant to explore social
service delivery in Tobago

Member of team based at UW evaluating Tacoma Housing Authority
HOPE VI grant

Assessment of Social Work Program at PLU
alumni surveys, focus groups, data analysis, self-study

Member of Fund for Women & Girls Research Group at PLU, status of
females in Pierce Co. focus group -adolescents

Women and Self-Care - Qualitative Study

White River School District Drug Education Survey.
Survey development, focus groups, data collection,
analysis.

Family Center at Elk Plain. Program evaluation. Survey
development, data collection, analysis.

ESL Elder Project. Survey development, data collection and
analysis.

DAPP Runaway Youth Project. Tacoma Housing Authority. Survey
development, consultation, data collection and analysis.

Council for the Prevention of Child Abuse and Neglect Media
Project. Involved in focus groups and planning of media
campaign.

Tacoma Housing Authority Drug Elimination Project. Co-developed and
administered Crime Perception Survey. Data collection and
analysis.

Project FEAT, Lister Elementary School. Collected demographic
and outcome data.

Doctoral dissertation research. Developed and implemented
cognitive-behaviorally based training program in which
parents were trained to teach strategies for self-control to
their impulsive children.



1973

2013 — present

1998 — present

2004 - 2005,
2008 —2012
2000 — 2008
2005 -2010
2004, 2005

1997 — 2002

2010 — present

2005 — present

2011-2012

1999 —2001
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Collected data on accessibility of mental health services to Spanish-

speaking in Philadelphia, PA.

COMMUNITY SERVICE

Volunteer, Freezing Nights, emergency shelter and meal program for
homeless adults

Human Services Advisory Committee, Highline Community College

Open Hearth Ministries (emergency housing) volunteer
caseworker/visitor

Indochinese Cultural and Service Center, Board Member,
President 2007-2008

Interviewed applicants for Paint Tacoma/Pierce Beautiful
Coordinated Paint Tacoma Beautiful paint crew

Exodus Housing, Board Member

SERVICE TO THE PROFESSION

Council on Social Work Education, Site Visitor

2013 — Reaccreditation Site Visit & Report — University of North Dakota,
Grand Forks, ND

2012 — Reaccreditation Site Visit & Report — University of Mary,
Bismarck, ND

Clinical supervision of social workers for LICSW licensure

Regional Planning Committee. Baccalaureate Program Directors Annual
Conference, Student Conference, Portland, OR, March, 2012

National Association of Social Workers, Washington State Chapter
Nominations and Leadership Identification Committee

PROFESSIONAL ORGANIZATIONS

National Association of Social Workers
Council on Social Work Education
Baccalaureate Program Directors
Urban Affairs Association

Phi Alpha Honor Society (Social Work)
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PROFESSIONAL CERTIFICATIONS

Licensed Independent Clinical Social Worker - State of Washington #207-04 0001662

Educational Staff Associate - School Social Worker - State of Washington Office of
Public Instruction - #351778F

Academy of Certified Social Workers



